












• assistive technology, equipment or home modifications that are prescribed by your doctor, allied health
professional or other medical professional.

Click to go to next slide. 
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Sclerosis (MS) can be a good example of this. We consider the applicant’s ability over time, taking into account their ups 
and downs.

Click to go to next slide. 
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using the below answer and further discussion.

Ok let’s get started:

1. Paying the bills. A: Self Management
2. Speaking and hearing on the phone A: Communication
3. Toileting A: Self Care
4. Washing hair A: Self Care
5. Gardening A: Does not fit one specific domain. We 

could ask more questions about the person’s ability in mobility and 
self care areas

6. Learning how to catch a bus to a new location A: Learning
7. Getting in and out of bed A: Mobility
8. Filling in paperwork A: Self Management
9. Walking to the shop A: Mobility
10.Contacting a tradesperson to fix a broken washing machine. A: Self Management
11.Cleaning the bathroom A: Does not fit one specific domain. We could ask more 

questions about their ability in mobility, self care or self 
management depending on their impairment.

If a person is having difficulty with cleaning and gardening but can complete other activity tasks without 
assistance then they will not meet NDIS eligibility and we do not need to collect any additional information. 

Click to go to next slide. 
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We may also decide you have a substantially reduced functional capacity if your hearing loss is less than 65 decibels in 
your better ear. We may decide this if either:
•you also have another permanent impairment, such as a vision or cognitive impairment.
•you give us evidence your speech detection and speech discrimination outcomes are significantly poorer than expected.

Click to go to next slide. 
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Sometimes when a child's impairment doesn’t substantially reduce their ability right now, but might in the future, we will 
look at the early intervention requirements. Similarly, if a child’s impairment currently substantially reduces their ability, 
but may not after receiving supports, we will look at the early intervention requirements.”

Click to go to next slide. 
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*Click* [to go to next slide] 
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*Click* [for animation]

To access the NDIS, a person must meet specific access requirements outlined in the relevant legislation. 

*Click* [to go to next slide]
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As Access Assessors, Sections 21 through to 26 are the most common sections that you will be using in your 
day to day assessing. 

Section 21: When a person meets the access criteria
Section 22: Age requirements
Section 23: Residence requirements
Section 24: Disability requirements
Section 25: Early Intervention requirements
Section 26: Requests that the CEO may make.

*Click* [to go to next slide]
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•Create the scaffolding needed to progress key NDIS 
Review recommendations in partnership with 
people with disability and the disability 
community.   
•Clarify the intention of existing legislation to 
improve the delivery of the Scheme now, reinforcing 
the original intent of the Scheme.

Changes were implemented on 03.10.2024 and 
you will come across some of these changes in your work.

We have made it easy for you to identify any changes that apply by 
developing guidance and in-system prompts.
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You will learn about each of these changes in detail as you progress 
through your training.
*Click* [to go to next slide]
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‘Access’, scroll down and select ‘NDIS Act 2013’.]

*Paste in chat*

[Question 1. If a person makes an access request, what must the CEO do? How 
long does the CEO have to do this? 

Question 2. Does a person have to meet all five of the criteria to have met the 
Disability Requirements?

Question 3. When does a person become a participant in the NDIS?]

[Give learners 20 mins to complete activity. Answers on next slide.]

*Click* [to go to next slide]
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The answer can be found in Section 20 ‐ CEO must consider and decide access requests. 

If a person (the prospective participant) makes an access request, the CEO must:

(a)  decide whether or not the prospective participant meets the access criteria; or

(b)  make one or more requests under subsection 26(1).

The CEO must do this within 21 days, unless specified for a lesser number of days in the Rules.

*Click* [for animation]

Question 2. Does a person have to meet all five of the criteria to have met the Disability Requirements?

*Pause* [for answers]

*Click* [for animation]

9
Page 42 of 459



Yes. Under Section 24, Disability Requirements, a person must meet Sections 24(1)(a) through to 24(1)(e) to meet the 
Disability requirements. 

*Click* [for animation]

Question 3. When does a person become a participant in the NDIS? 

*Pause* [for answers]

*Click* [for animation]

The answer can be found in Section 28 ‐ When a person becomes a participant. 

A person becomes a participant in the National Disability Insurance Scheme on the day the CEO decides that the person 
meets the access criteria.

How did everyone go with those questions? Any questions? 

*Click* [to go to next slide]
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Scheme (Becoming a Participant) Rules 2016, 
and then answer the following questions. 

[Refer learners to National Disability Insurance 
Scheme (Becoming a Participant) Rules 2016.
Go to the ‘Intranet’, hover over ‘Service Delivery’, select ‘Access’, scroll 

down and select ‘National Disability Insurance 
Scheme (Becoming a Participant) Rules 2016’.]

*Paste in chat*
[Question 1. What sections of the NDIS (Becoming a Participant) Rules 2016 relate 

to determining when an impairment is permanent or 
likely to be permanent for the disability 
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requirements?
Question 2. According to Part 2.2, what does the NDIS(Becoming a Participant) 
Rules 2016 do? 

Question 3. Where will you find information on the Early Intervention 
requirements in the Rules?]

[Give learners 15-20 mins to complete activity. Answers on next slide.]

*Click* [to go to next slide]
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Part 5.4 – 5.7.

*Click* [for animation]

Question 2. According to Part 2.2, what does the NDIS(Becoming a Participant) Rules 2016 set out to do? 

*Pause* [for answers]

*Click* [for animation]

The Instrument assists the CEO to determine who becomes a participant. 

*Click* [for animation]

Question 3. Where will you find information on the Early Intervention requirements in the Rules? 

*Pause* [for answers]
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*Click* [for animation]

Part 6 - When does a person meet the early intervention requirements?

How did everyone go with those questions? Any questions? 

*Click* [to go to next slide]
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The residence requirements

*Click* [for animation]

The disability requirements

*Click* [for animation]

The early intervention requirements

*Click* [for animation]
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Determining whether an applicant meets the access criteria

*Click* [to go to next slide]
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*Click* [for animation]

Where a person has a condition on List B of Our Guidelines, they will meet the requirement to have a disability 
attributable to impairment that is permanent. They will need to provide evidence about the impact of their 
impairment on their functional capacity and social or economic participation, and their need for lifetime support 
from the NDIS.

*Click* [for animation]

It is important to note that a person does not need to have a condition on a List to become a participant in the 
NDIS.

*Click* [to go to next slide]
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scroll down and select ‘NDIS Operational Guidelines’, scroll down and 
select ‘Applying to the NDIS’.]

*Paste in chat*
[Question 1. Ben is 64 when he submits an access request to the NDIA. 
We were not able to process the request until two weeks later, by which 
time Ben has turned 65. Does he meet the NDIA’s Age Requirements?
Question 2. Nathan is an Australian citizen. He is 28 and for over a decade 
has spent most of each year in Jakarta, Indonesia with his Mum and Dad, 
who run a business there. Over Christmas each year Nathan returns to 
Sydney and lives with his grandmother for five weeks. Does Nathan’s time 
with his grandmother mean that it’s certain he will meet the Residence 
Requirements?
Question 3. Ricky was born in New Zealand. He received a Special 
Category Visa (SCV) when he arrived in Australia for the first time two 
years ago. Does Ricky meet the Residence Requirements?
Question 4. If an adult who has met the Age and Residence requirements 
then fails to meet all the Disability Requirements, what should the delegate 
then do?
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Question 5: What is different in the access decision making process for 
people who have a condition on List A?
Question 6: Does a person need an impairment that is, or is likely to be, 
permanent in order to meet the Early Intervention criteria?]

[Give learners 20-30 mins to complete activity. Answers on next slide.]

*Click* [to go to next slide]
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Yes. A person needs to be under 65 at the time of making the request. 

*Click* [for animation]

Question 2: Nathan is an Australian citizen. 

He is 28 and for over a decade has spent most of each year in Jakarta, Indonesia with his Mum and Dad, who 
run a business there. 

Over Christmas each year Nathan returns to Sydney and lives with his grandmother for five weeks.

Does Nathan’s time with his grandmother mean that it’s certain he will meet the Residence Requirements?

*Pause* [for answers]

*Click* [for animation]

No. In fact, it’s likely that Nathan won’t meet the Residence criteria – it sounds like he permanently resides in 
Jakarta. 

The Access Delegate would need to explore the considerations against the Act and Our Guidelines. 

*Click* [for animation]

Question 3: Ricky was born in New Zealand. He received a Special Category Visa (SCV) when he arrived in 
Australia for the first time two years ago. 

Does Ricky meet the Residence Requirements?
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*Pause* [for answers]

*Click* [for animation]

No. Ricky must not only be a SCV holder, – he must be a “Protected SCV”.

These are held by people who were in Australia with an SCV on 26 February 2001 or had been in the country for 
at least 12 months out of the two years before that date.

*Click* [to go to next slide]

18
Page 63 of 459





Note that for children under seven this order is reversed – delegates should first consider whether the child 
meets the EI requirements (unless they are on List A).

*Click* [for animation]

Question 5: What is different in the access decision making process for people who have a condition on List A?

*Pause* [for answers]

*Click* [for animation]

The delegate can be satisfied that the person meets all elements of the disability requirements in section 24 of 
the NDIS Act without requiring additional evidence.

*Click* [for animation]

Question 6: Does a person need an impairment that is, or is likely to be, permanent in order to meet the Early 
Intervention criteria?

*Pause* [for answers]

*Click* [for animation]

Yes – the impairment needs to be permanent or likely to be permanent. 

Unless the person has an impairment that is on List D, or is a child under 6 years of age with a developmental 
delay.

EI seeks to address the IMPACT (not the permanency) of the impairment through the provision of appropriate 
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supports.

How did everyone go with those questions? Any questions? 

*Click* [to go to next slide]
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*Click* [to go to next slide]
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They are also available to the public on the NDIS website. 

We also have resources that are only available to internal staff. 

These resources describe the process for us to complete our work in our Business System. 

An example of this are Knowledge Articles. 

During your training you will need to become comfortable with where to find the information you need to do your 
work. 

*Click* [to go to next slide]
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*Click* [to go to next slide]
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• recognise the stages of the ER process

• develop a broad understanding of the NDIS eligibility criteria

Please feel free to ask questions throughout the session by raising your hand. Let’s get started.

*Click* [to go to next slide]

3
Page 79 of 459







Questions:
1. If you were a participant wanting to find out more about our eligibility requirements, where would you look?
2. How many requirement categories are there, and what are they?

*Say*

1.  A: Go to: www.ndis.gov.au, go to Am I Eligible.
2.  A: Four. Age, residency, disability and early intervention. 

This page provides information on gaining access to the scheme but is also useful for understanding each 
criteria more broadly. 

However, some eligibility requirements in ER are a little different. For example, there are no age requirements in 
ER. 

For more specific information on Eligibility Reassessments and Leaving the NDIS, does anyone know where a 
participant might find this?

*Click*

They could access the ‘Leaving the Scheme’ page on the NDIS website, or the ‘Leaving the NDIS’ section of Our 
Guidelines. Using the links to these pages on the slide, answer the following questions.

[Facilitators may direct learners to find page pathways: www.ndis.gov.au > For participants > Changing your plan 
> Leaving the Scheme; or Understanding the NDIS > Our guidelines > Leaving the NDIS]

[Paste the remaining questions in the chat and give learners 15 mins to answer questions. Let learners know 
they can ask questions or for assistance by raising their hand or via the chat.]
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Questions:

1. What are some reasons why a participant might leave the NDIS?

2. Paul just turned 65 years old and has recently moved permanently into a residential aged care facility. Is he 
still eligible for NDIS support? What if he moved into aged care before turning 65?

3. Malik is an Australian citizen but spends most of his time in Thailand where his parents work. Does he still 
meet the residency requirements?

4. Sienna originally came onto the scheme under early intervention for a developmental delay. She just turned 5 
years old. Does she still meet the eligibility requirements?

[Bring the group back to share answers and discuss (answers located below).]

*Click* [to go to next slide]

----------

Answers:

1. Participants may leave the NDIS if they no longer meet the eligibility criteria or can choose to leave 
voluntarily.

2. You’ll leave the NDIS if you move into a residential aged care service permanently for the first time after you 
turn 65. If you were already living in residential aged care before you turn 65, you can still be an NDIS 
participant after you turn 65.

3. Participants need to live in Australia to stay on the NDIS. If they leave Australia permanently, or live overseas 
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the majority of the time, they won’t be eligible anymore, and we may decide to revoke their participant status.

4. Sienna is still eligible for the scheme as she is under 6 years old. If a child met the early intervention 
requirements for developmental delay, they’re usually no longer eligible after they turn 6.

This is because they will no longer meet the eligibility criteria under developmental delay. To remain a NDIS 
participant after they turn 6, the child will need to have an impairment that’s likely to be permanent. They will also 
need to meet either the disability requirements or the early intervention requirements.

16
Page 105 of 459









We also need to know that the early interventions supports that would be 
likely to benefit the person are NDIS supports.
*Click* [to go to next slide]
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intervention requirements – not both. 

This differs from Access, where under current legislation, an applicant can meet both disability and early 
intervention requirements. 

Remember - we will cover the eligibility requirements for ER further as we move through training.

*Click* [to go to next slide]
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*Click* [to go to next slide]. 
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*Click* [to go to next slide]
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• understand the final tasks involved in making and communicating your decision.

*Click* [to go to next slide]
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• Early intervention requirements (section 25)

You will get more familiar with these requirements as we move through today’s training. Let’s start with residency requirements 
on the next slide.

*Click* [to go to next slide]
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*Click* [to go to next slide]
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selecting ‘Access’.

• Scroll down slightly and select ‘NDIS Operational Guidelines (external)’.

• Scroll down and select ‘Applying to the NDIS’.

• Scroll down. You’ll see that there are 2 versions of our ‘Applying to the NDIS’ guidelines. They are ‘Applying to the NDIS’ and 
‘Applying to the NDIS – Pre-legislation changes’. For these activities, we will select the first one, ‘Applying to the NDIS’.

In each activity, you will navigate to a different section within Our Guidelines, and answer several questions.

*Click* [to go to next slide]
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caused by an impairment.
5. How important is the cause of a person’s impairment?

[Give learners 15 mins to complete activity. Answers on next slide.]

*Click* [to go to next slide] 
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*Pause* [for answers]

A: Loss of, or damage to, a physical, sensory or mental function.

Question 2: What does the Agency think about when considering a person’s 
disability?

*Pause* [for answers]

A: When considering a person’s disability, we think about whether any reduction or loss of ability to do things, across all life
domains, is because of an impairment.

Question 3: Define the following impairments: intellectual, cognitive, neurological, 
sensory, physical.

*Pause* [for answers]

Answer:  
• intellectual – how a person speaks and listens, reads and writes, solves problems, and processes and remembers information 
• cognitive – how a person thinks, learns new things, uses judgment to make decisions, and pays attention 
• neurological – how the body functions 
• sensory – how a person sees or hears 
• physical – the ability to move parts of the body

Question 4: True or False? Diagnostic information will generally be required to determine whether a person has a 
disability attributable to an impairment.
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*Pause* [for answers]

A:True. Whilst the NDIA is not diagnostically driven, an ERA requires evidence from a relevant Treating Health 
Professional to make the ER decision. 

Question 5: How important is the cause of a person’s impairment?

*Pause* [for answers]

A: It doesn’t matter what caused the person’s impairment, for example if they’ve had it from birth, or acquired it from an injury, an 
accident or a health condition.

*Click* [to go to next slide] 

15
Page 141 of 459





impairment.
2. If a disability varies in intensity, could it still meet permanence criteria despite the variation? For example –

impairments that are of a chronic episodic nature.
3. What evidence would you need to sight to be satisfied that the disability is permanent, or likely to be permanent?

[Allow learners 15 minutes to complete the activity. Answers on next slide.]

*Click* [to go to next slide]
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A: True. If there is a potential treatment which may reduce, or eliminate, disability related functional impacts this must 
be explored before the impacts are considered permanent.

However, if treatment has been explored or is in progress, and a relevant Treating Health Professional verifies the 
impairment will remain irrespective of the treatment outcome, permanence would be met. 

This is particularly relevant for a person with a psychosocial disability who may still be receiving clinical treatment.

Question 2: If a disability varies in intensity, could it still meet permanence criteria despite the variation? For example 
– impairments that are of a chronic episodic nature.

*Pause* [for answers]

A: Yes. An impairment may also be permanent even if the severity of its impact on the functional capacity of the 
person, may fluctuate or improve.

An impairment might still be considered permanent due to the overall impact on a person’s life, and the likelihood of 
lifetime impact.

Impairments of a degenerative nature are also permanent, or likely to be, if medical / other treatments haven’t, or are 
unlikely to improve it.

Question 3: What evidence would you need to sight to be satisfied that the disability is permanent, or likely to be 
permanent?

*Pause* [for answers]

That:
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• There are no known, available, appropriate and evidence-based treatments likely to remedy the impairment
• An impairment that varies in intensity is permanent despite the variation
• The impairment is permanent despite the fact that its functional impacts may fluctuate or improve
• Further treating or medical review is not required to demonstrate that the impairment is permanent
• No further medical or other treatment would be likely to improve an impairment that is degenerative in nature

To summarise:
The purpose of the legislation is to rule out cases where permanency or likely permanency has not been established 
because the person requires further medical treatment or review before this can be demonstrated. 

This does not mean that an impairment will not be permanent or likely to be permanent if it requires further medical 
treatment or review.

In some cases, an impairment may continue to be treated and reviewed after it has been demonstrated that is 
permanent or likely to be permanent.

If a relevant Treating Health Professional verifies disability related functional impacts will remain irrespective of the 
treatment outcome, permanence would be met.

*Click* [to go to next slide]

17
Page 146 of 459





• Self-care and 
• Self-management

*Paste in chat*

1. A person’s impairment is considered to result in substantially reduced 
functional capacity if they usually need disability specific supports to undertake 
activities in the areas of communication, social interaction, learning, mobility, 
self-care and self-management (if older than 6). What are some examples of 
disability specific supports?

2. Which factors does the Agency consider when deciding if a participant’s 
impairment substantially reduces their functional capacity?

3. How would an ERA determine if a participant’s hearing impairment leads to a 
substantially reduced functional capacity?

[Allow 5 minutes for learners to answer the questions. Answers on next slide.]

*Click* [to go to next slide]
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• Self-management

Question 1: A person’s impairment is considered to result in substantially reduced functional capacity if they usually 
need disability specific supports to undertake activities in the areas of communication, social interaction, learning, 
mobility, self-care and self-management (if older than 6).

What are some examples of disability specific supports?

*Pause* [for answers]

• a high level of support from other people, such as physical assistance, guidance, supervision or prompting
• assistive technology, equipment or home modifications that are prescribed by your doctor, allied health professional 

or other medical professional.

Question 2: Which factors does the Agency consider when deciding if a participant’s impairment substantially reduces 
their functional capacity?

*Pause* [for answers]

A: The Agency considers how the participant might be involved in different areas of life, like home, school, work and the 
community, and how tasks and actions are carried out in those contexts.

Question 3: How would an ERA determine if a participant’s hearing impairment 
leads to substantially reduced functional capacity?

*Pause* [for answers]
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A: Generally, hearing loss would be considered substantial if the loss is at least 65 decibels in the better ear based on 
a pure tone average of 500Hz, 1000Hz, 2000Hz and 4000Hz.

It is important to note that the guideline requires us to consider substantially reduced functional capacity in relation to 
impairments that are permanent. 

This means we need to consider whether any substantial reduction is attributable to an impairment that meets the 
permanency criteria.

*Click* [to go to next slide]
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1. Give an example of how a person’s capacity for social and economic participation may be affected?
2. True or False? If an impairment varies in intensity (for example, because the impairment is of a chronic episodic 

nature) the person is unlikely to meet Section 24(1)(e).

[Allow 5 minutes for learners to answer the questions. Answers on next slide.]

*Click* [to go to next slide] 
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