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Legislation change: Cutover period

Request made before 3 October 2024 — Apply previous legislation

. Knowledge Article — Update leqislation
o selection in an access request case
(- {extermal)

Request made on or after 3 October 2024 — Apply current legislation

ndis “

OFFICIAL

Facilitator notes:
*Say*
Next, we need to check that the correct version of the legislation has been selected for an access request.

We assess access requests against the previous legislation if made before 3 October 2024 and against
the current legislation if made on or after 3 October 2024.

If the incorrect legislation has been selected, please refer to guidance.

*Click* [to go to next slide]

Page 445 of 459



DISCLOSURE LOG - FOI 24/25-0764

OFFICIAL

Complete Streaming

Streaming is the predicted level of support the participant
m is likely to require to navigate the NDIS Pathway

OFFICIAL 45

Facilitator notes:
*Say*
We are now going to look at Streaming.

Participants entering the National Disability Insurance Scheme (NDIS) have unique circumstances and
differing levels of knowledge about how the NDIS works.

A service stream response otherwise referred to as streaming, is the predicted level of support the
participant is likely to require to navigate the NDIS Pathway.

It does not refer to the complexity of the person’s disability, as some people with complex disabilities will
require minimal agency assistance.
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The term streaming is for internal use only.

*Click* [to go to next slide]
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Streaming
et ot e o s g e
Part hospital awaiting discharge
! p.\rlkiiu! currently involved the o
ndis] “
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Facilitator notes:
*Say*

Participants can be streamed as:
General

Supported

Intensive or

Super Intensive

The Streaming case must be completed before submitting an Access Met decision. It is only completed
for Access Met decisions, not for Access Not Met decisions.

To complete streaming you will consider a number of questions in line with the evidence that has already
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been provided about the participant. On the slide you can see a screenshot of what this looks like in PACE.
The answers to these questions will then help the system to calculate a recommended streaming option.

The Partner will have created a Streaming case. When you are completing a Streaming case, you may need to
change the recommended level of streaming or simply leave it as it already is.

This process is explained in greater detail in the relevant Knowledge Article.

It is important to complete this task correctly, as it is used to determine what support a participant requires to
engage with the NDIS.

If you are unsure about how to answer any particular question based on information that you have, you can
check with your Team Leader.

It is important that you complete the Streaming case prior to making an Access Met decision. This will ensure
that it progresses correctly through to the Planning stage, once you have made your decision.

*Click* [to go to next slide]
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Finalising your decision
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. .. Verify age and
Process and submit the decision ;Zidgncy

Review evidence and
make a decision

Complete streaming

Process and submit the
access decision case

Communicate the
decision

OFFICIAL 48

Facilitator notes:
*Say*

Finalising an access decision involves submitting the decision into PACE and communicating the outcome
to the applicant.

You will be given a live/video recorded demonstration of how to finalise access decisions throughout the
training.

*Click* [to go to next slide]
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Recording the decision

System changes now allow us to manually record
which specific requirements a participant has met.

OFFICIAL

Facilitator notes:

*Say*

Once we’ve made our decision, we need to accurately record it in the access decision case in PACE.
This includes manually recording whether the disability and/or early intervention requirements are met.

*Click* [to go to next slide]
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Communicate decision outcome

» Communicating our decision outcomes is one
of our service commitments.

»  We take the time to talk to applicants and

thoroughly explain the reasons for our
decisions and next steps.

access request outcome (external)

OFFICIAL

Facilitator notes:
*Say*
Communicating our decision outcomes is one of our service commitments.

We take the time to talk to applicants or their representatives and thoroughly explain the reasons for our
decisions and next steps.

We send applicants an outcome letter explaining our decision.
We also provide advice about next steps the applicant can take.

This includes explaining referring the applicant back to their Local Area Coordinators or Early Childhood
Partners who may be able to support the person to find mainstream and other community supports.
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It also involves explaining the person’s review rights.

Different process steps apply to some scenarios and it's important that you refer to the appropriate guidance
before communicating a decision outcome to align with the most up to date requirement. The knowledge article
‘Contact to advise access request outcome’ is useful to refer to before communicating a decision outcome.

We will look more closely at review rights in a moment.

*Click* [to go to next slide]

Page 454 of 459

50



DISCLOSURE LOG - FOI 24/25-0764

OFFICIAL

Reviewable decisions

) External reviews
Internal reviews

= Can only be requested after an internal

= Must be requested within 3 months of review has been completed

access decision outcome

« Must be requested within 28 days of

» Are completed by the Internal Review . h .
internal review decision outcome

Branch

= Are completed by the Administrative
Review Tribunal (ART)

51

OFFICIAL

Facilitator notes:
*Say*

We learnt earlier that certain decisions made by the NDIA carry formal rights of review under the NDIS
Act.

For example, access not met decisions are reviewable decisions.

If an applicant disagrees with this decision, they can request a review within 3 months of receiving the
decision notice.

If the request for review is not made within the 3-month timeframe, the person has the option to make a
new access request.
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The Access Internal Review Team of the Internal Review Branch handles internal reviews of access decisions.

If the applicant still disagrees after the internal review, they can request an external review by the Administrative
Review Tribunal (ART).

However, they must first complete the internal review process. Applicants have 28 days to request an external
review after receiving the internal review decision notice.

*Pause*

When you make the “access not met” phone call, it's your responsibility to explain these review rights to the
applicant.

Note that if a person meets access for one impairment but not for another, this decision is not reviewable.
We make one overall access decision, and declining another impairment does not qualify for review.
This is because an overall “access met” decision is not reviewable.

*Click* [to go to next slide]
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Useful resources

Knowledge Article — Prepare to make an access decision (external)

Developmental Delay — Access Assessor OneNote (external

Hearing Impairments — Access Assessor OneNote (external

Streaming — Access Assessor OneNote (external)

Knowledge Article — Submit an access decision (external
Knowledge Article: Contact to advise access request outcome (external
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Facilitator notes:

*Say*
Here are some links that may be useful. | will give you a minute or two to open these links.

Note: It is important to read additional links within articles to ensure
you have all required information.

[Allow learners time to open links.]

*Click* [to go to next slide]
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Facilitator notes:
*Say*

To wrap up today’s training, let's check on your well-being e.g. How are you feeling so far, can everyone
please post a GIF or emoji in the chat, that indicates how you are feeling.

[Allow learners to post their GIF or emoji. Respond and discuss as necessary.]
[Open the floor to questions.]

*End of presentation*
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Hidden Slide — Version Control
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