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Visual identity guidelines

The Department of Social Services (DSS) visual identity guidelines symbolises our corporate image and the way we
represent ourselves to our stakeholders.

The visual identity guidelines have been developed to help you apply our corporate identity to a range of products,
and ensure we always present a professional and consistent image.

The guidelines outline information about our logo, colour palette and typography.

All material must follow the DSS visual identity guidelines. Exceptions may be made for campaigns and joint agency
initiatives, and will be assessed on a case-by-case basis by Production and Design in the Corporate Communication
and Media Relations Branch.

Correct application of the guidelines within these guidelines will help achieve our goals to communicate effectively
and consistently.

Management of the logo and our visual identity is the responsibility of Production and Design. All use of our visual
identity must be approved by Production and Design.

For further advice contact: design@dss.gov.au

© Department of Social Services 2024
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Visual accessibility design

The principles of visual accessibility design emphasise the importance of making digital content accessible for
people with disabilities.

1. Pay attention to colours and contrast: Some people have difficulty distinguishing colours, so using subtle colours or
relying solely on colour can make content hard to perceive. Instead, use colour to highlight important information,
and use symbols or other indicators to convey messages. Colour combinations must have enough contrast to meet
the minimum AA standard. Where possible, aim for AAA standard in colour contrast. This includes backgrounds and
foreground text used in a documents or web pages. All backgrounds and text must meet a minimum ratio of 4.5:1
for normal text and 3:1 for large text. Logos and decorative images are exempt from meeting the colour contrast
accessibility standards.

2. Consider font size and weight: Thin and small fonts can be challenging for people with disabilities. Experiment with
different fonts and sizes to improve the experience for all users.

3. Provide audio options: Offering an audio version of your content can benefit various users, including busy individuals,
those multitasking, or people with disabilities. Users can listen to the content instead of reading it, making it more
accessible.

4. Make content accessible for everyone, including those with disabilities: Make sure screen readers can access your
content by accommodating them. Screen readers are software programs that help people with disabilities. Avoid
embedding important information in images, as screen readers cannot interpret images. Instead, use descriptive
alt text to convey the meaning of the images.

5. Use specific alt text for images: Images should have descriptive alt text that conveys the same message as the image
itself. If an image contains text, include that text in the alt tag. However, if an image is purely decorative, alt text may
not be necessary.

It is crucial to consider visual accessibility when designing. It is not only ethically important but also benefits a wider
range of users. Making content accessible should be a priority rather than an optional task.
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Core elements

These are the elements that make up our visual identity. Used in combination with our brand positioning,
our core elements come together to create a consistent and flexible look and feel across all material.

Logo (pages 2-3) Graphic device (page 4)
Australian overnment d SS. g Oov.au ’

Department of Social Services

Type (page 6) Imagery and icons (pages 8-9)

Open Sans
Regular, ftalic, Bold, Bold Italic,
Light, Light Italic

Colour palette (page 5)

Representing data (page 10)

(=T C VIR SN R RN ]

Label Label Label Label Label
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Hele[o

The DSS logo consists of 4 elements:

» the Commonwealth Coat of Arms

» the words ‘Australian
Government’

» anunderline

» the department's name.

There are 4 versions of the DSS logo

which may be used for different

situations, as shown on the right.

It is at the discretion of the
department as to which logo variant
should be applied on any given
occasion.

The use of alternate brand-marks or
logos by ‘exception’ require approval
by Production and Design.

‘Stacked’ design - black

Australian Government

Department of Social Services

‘Stacked’ design - white

Australian Government

Department of Social Services

Minimum size - The minimum width of the
coat of arms for print reproduction is 20mm.

Australian Government

Department of Social Services

‘Inline’ design - black

Australian Government

* Department of Social Services

Clear space - The clear-space around the crest ensures that
other graphic elements and lettering do not intrude on this
space. The minimum clear-space (X) is equal to the distance
between the top of the letter ‘A’ in Australian and the bottom
of the horizontal line (Z). Where possible use more clear-
space than the minimum.

Australian Government 7

Department of Social Services
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Logo usage and guidelines

Colour use

The DSS logo colour is black or white (reversed).

Positioning the logo

In most circumstances, the logo must have prominence over and above other images and graphic elements. The minimum width of the coat of arms
is 20mm in size and clear-space rules apply.

Detailed branding requirements can be found at: Australian Government branding guidelines.

Use of the DSS logo by service providers and other external organisations

Management of the DSS logo is the responsibility of Production and Design. A range of templates are available for staff requiring the DSS logo for
standard products. Use of the logo outside of these templates is to be approved by Production and Design.

External organisations wanting to acknowledge DSS support or funding need to only apply the following statement, ‘Funded/supported by the
Australian Government Department of Social Services'. A DSS logo will only be provided to funded organisations when other funding bodies are
being attributed with the use of their logos.

All sponsorship agreements must first be approved by Strategic Communication, through the relevant Communication Account Manager, before they
are entered into. An assessment of logo requirements and appropriate use as part of that sponsorship will be made as part of this review process.

The logo is not to be placed on any conference merchandise or promotional products without the permission of Production and Design.

For further advice on use of the DSS logo, contact: design@dss.gov.au
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Graphic device

Our graphic device consists

of four rounded triangles,

each representing curiosity,
contestability, courage, and
collaboration. This symbolic
concept embodies a compelling
yet simple idea, showcasing
our dedication to cultivating
connections.

Utilising sections of the triangles,
our graphic device creates distinctive
shapes and angles that symbolise
our collaborative efforts to enhance
and improve. These elements
visually communicate how we work
together to achieve greater results
and foster innovation.

Rather than having a fixed

device, our approach allows for
endless graphic variations. This
demonstrates our flexibility,
dynamism, and willingness to
collaborate with our partners in
order to deliver impactful outcomes.
It also affords us the opportunity to
offer a diverse range of products,
ensuring variety and adaptability.

'a

Select an element from
the device

<

Resize and position Add colour/imagery/keyline

a’ 4

Step 2. : x Step 3.

Department of Social Services | Visual identity guidelines



Colour palette

Our corporate colour is DSS teal. It should always be the dominant colour on DSS products.
Care must be taken to use the correct colour space for the application. Always use the colour
breakdowns specified below. Alternative colours can be used to enhance/highlight both
images and the DSS graphic element.

Core colour palette Alternative colour palette
DSS TEAL Alternative colours can be used to enhance/highlight images, graphs
€96 M20 Y25 K53 and the DSS graphic element. Use of alternative colours must be
RO G85 B104

approved by Production and Design.

DSS GRADIENT

FROM DSS TEAL

TO DSS BLACK

DSS BLACK DSS GREY

C20 M20 Y20 K100 C25 M20 Y15 KO
RO GO BO R191 G191 B199
#000000 #BEBFC7

#005568

DSS MID TEAL
C80 M14 Y43 KO
RO G163 B158
#00A39E
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Typography

Aa

Open Sans

Our corporate typeface is Open Sans. Where
Open Sans is not available Tahoma or Calibri
is the substitute font. Tahoma is the preferred
typeface for all internal documents created

in Microsoft Word, Excel and PowerPoint. For
internal documents please use the templates
provided on the intranet.

Preferred Open Sans weights

Light, Light Italic, Regular, Italic, Bold
and Bold lItalic.

abcdefghijklmnopgrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

Open Sans Light

abcdefghijklmnopgrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

Open Sans Regular

abcdefghijklmnopqrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

Open Sans Bold

abcdefghijklmnopgrstuvwxyz
ABCDEFGHIIKLMNOPQRSTUVWXYZ
0123456789

Open Sans Light Italic

abcdefghijklmnopqgrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

Open Sans ltalic

abcdefghijkimnopqrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

Open Sans Bold Italic
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Imagery

Our imagery is authentic,
legitimate and factual

It is matter-of-fact. It does not need
to entertain or sell. Therefore, avoid
overtly contrived or ‘conceptual’
imagery.

It is crucial to ensure that all images
possess up-to-date and valid talent
releases, or confirm that the individuals
depicted are still alive. In situations
where trauma warnings are necessary,
it is advisable to opt for scenic views or
landscapes instead of featuring people.

Colour vs greyscale

We use both colour and greyscale
images. Greyscale visuals can be
utilised to evoke specific moods by
eliminating the distraction of colour.
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lllustrations and icons

[llustrations and icons serve as powerful visual tools
for conveying complex concepts and ideas that cannot
be easily depicted through photography alone. These
versatile elements find extensive application in various
mediums such as DSS PowerPoint, reports, and
infographics.

Our preferred style for illustrations and icons is
characterised by its flat, minimalistic, and concise
design. This aesthetic approach ensures that the
visual elements are clear, uncluttered, and easily
comprehensible to the audience.

To reinforce the connection with our brand, it is
essential to incorporate colours from our main palette
into the illustrations and icons. By doing so, we establish
a harmonious relationship between the visual elements
and our overall brand identity, reinforcing recognition

and cohesiveness throughout our visual communication.
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wstralian Government

* Department of Social Services
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Representing data

There are a variety of ways to

<uali Lave! | 2 0
visualise data, and a number of 5
. bel 5
common types consistently appear e 6 i
in good policy advice. However, each tavel 4
isualisati i cavel | 2
visualisation has its own strengths : ' " . L - - -
and some are more appropriate ¢
than OtherS. Bar chart Line graph
Choosing the right visualisation
depends on the story you are 8 - Eate
. 7 . Label 89
trying to tell, and what data you 6 - : ;e
. q 5
are working with. Here are some 4 —
3 -
example charts and graphs to help ?
. . _Label 55%
you choose the right one. 0
Label Label Label Labe Label Label 20%
Column chart Pie graph
Custom table Second heading Change
Text here Text here 45%
Text here Text here 45%
Text here Text here 12.5%
Total 70%
Table
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Internal example applications

riradizn Conerperent
Dupartment of Nactal Services

Long report title
over two lines

Subtitle of document

Contents

About this

Parts of this document.

Using styles n this document

Heading
Heading

Heading 4

3
3
4
4
4
4
Heading 4
5
7
s
8
8
o

Introducti

Chapter 1 10

Glossary. 1

References, End Notes or Bibliography 1
Inde 1

“The table above has been configured to start with heading level 2. The page ttie should be the only
heading level 1 and shouldn't appear in the table of contents,

You can use the automated Tabie of contents function in Word to generate 2 full table of contents
from your heading styles.

References > Table of contents > Insert Table of contents.
Or create a custom one using:

References > Table of Contents > Custom Table of Contents.

Remove this page if you do not need it.

7-Bocument e

Optional introductory text to highiight the key message of this document. This
text displays slightly larger to make it clearer and easier to identify and
understand.

About this template
This Report tempateis suted fr longer reports and documens that need 3 tte page, ISBN,
creaive commons or copyrigh notice, glossaies, appendixes or simia.
When preparing you report
+ Keep language smple and easy to understand. Use the Australian Government Sty Manual
and the wrting quidance on STAEFne:

Run an accessbilty check and fix any issues. To do this select File > Info > Check for
issues. Refer to STAFFNet for more accessiilty information.

If this document will be published on the Department of Social Services website you must also place
2 DSS product number above the title. Your Communication Account Manager can assst you obain a
D55 product number.

Parts of this document

“The correct order of elements in a publication i as follows. Remove the headings you do not need
from this template.

1B and Creative Commons copyright
Tite page

Foraword

Table o Contents

Lists o ilustratons or tables

Preface

Acknowledgemens
8. Summary

9. ntroduction
10.Tex

1. Appendices

12 Glossary

13, References, endnotes or bibliography

3+ Document tte

14.Index

Using styles in this document

This template includes builtin text styles to make It quick and easy to 2pply styles to your document.
Using styles gives the document structure and complies with accessibility requirements

o apply styles, use the Styles panel on the formatting bar. Place the cursor in a paragraph and ciick
o the style you wish to apply (for example Heading 2)

1f you have a ot of headings and other styles to apply it may be easir to show your styles in a side
window. To do this click on the smal downward pointing arfow in the right comer of the styles panel.
Close the window by clicking on the X of the style window top rght.

“The title of the page should be the only heading 1 i the document.

Heading 2

Use the sty called Normal for all body text

A regular lss with th lis or numbered ls button:
+ Some dummy content here

« The first dot point

« Another dot point

Heading 3

Use the styl called Normal for albody text,
Heading 4

Use the style called Normal for albody text,

ing 5
For all tables, use the table design tab and choose one of the DSS labelled table designs. Toggle the
settings to configure the table as needed.

Use the No Spacing style n tables for the neatest restlts.

4 ocument e

‘Table 1 Table example A using the table/chart heading style

Custom table Second heading Change
Carrot Orange 5%
Onion Cheese 12.5%
Pies Zucchini 125%
Total 70%

Note: Add a tabe caption with the tableimage caption style

Table 2 Table example B

Custom table Second heading Change
carrot Orange a5
onion Cneese 125%
pies Zucchin 125%
Total 70%

Note: Add a tabe caption wih the table/image caption siyle.

+ To meet accessibilty requirements ensure the first row o the table s labelled as a header
fow. Select the first fow of the tabl, right-click on the selected row, select table:
properties>row.

+ If you've used a non-standard table, ick the option ‘Repeat as header row at the top of each
page.

‘Send suggestions for this template to communication@dss.gov.au.

5 Document tte

Preface

Your preface goes here.

Acknowledgements

Your acknowledgements go here
Summary
Your summary goes hee.

[ o ot e

8- Document e

Chapter 1

Your text starts here. You may use an introduction paragraph to give emphasis and ciariy. This can
help your users scan the document.

The rest of your content should use the normal style

10 - Document e

[Tt o . o i

Appendixes

Your appendi text goes here
Glossary

Your glossary text goes here

References, End Notes or Bibliography

Your references go here

Index
Your index goes here

[Famors s ¥t o
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External example applications

Corporate Plan
2023-24

Covering reporting period Financial Years 2023-24 to 2026-27

Copyright notice

Acknowledgement of Country

ustodians of

We pay our

Secretary’s foreword

o Endvilene agant

partof 301 the

AV,

13

ot of el ith Dy

sabiy polcy i the deparumene
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