OFFICIAL O 1

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/14734

S22

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your letter dated 29 April 2024 seeking access to documents undérithe Freedom of Information Act
1982 (the Act). Your request was for:

Preface: CASA has provided funding to the ‘Australian Piper#iicraft Society’ for its 2024 Piper
Proficiency Program (PPP) held at Bendigo, Victoria, overithe weekend of 24/25% February, 2024.

e | am requesting access to all the feedback, reports and any complaints provided to CASA, post
this event, relating to this PPP event.

CASA received your request on 6 May 2024, and-the’ 30-day statutory period for processing your request
commenced from the day after that date. On 134vlay 2024, you received an email acknowledging your FOI
request, noting that should there be any charges in relation to your request, CASA will notify you before
processing any requested documents.

| have made a decision to impose chai‘ges in the amount of $58.83 in relation to your application.
Authority to make this decisicn

| am an officer authorised-biLthe Director of Aviation Safety to make decisions about charges applying to
requests for access to dacdments in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with sectian 23(1) of the Act.

Your liability toway a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$58.83. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days (COB Thursday 25
July 2024) from the date of this notice, notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial sectien of.the public. It is
necessary that you provide evidence of financial hardship, or specify how the puahlic would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things witkiiry 30 days of the date of this
notice or such further period that CASA allows in writing, your reguest for access will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this noticz and ending on the day you pay the charge or

the day CASA makes a decision not to impose.a charge.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Informatign Officer

Advisory and Draftisg-Branch

Legal, Internatiénal’and Regulatory Affairs Division
Civil Aviation Safety Authority

25 June 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2

OFFICIAL



M Australian Government
RN

“ " Civil Aviation Safety Authority

Final charges calculation made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE

F24/14734

Time taken to do electronic searches, print and tag these documents (minutes)

60

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

Number of relevant documents on registry files

Number of relevant pages in documents on registry files

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) ~\O‘

Packaging and postage (actual cost)

Number of third parties to consul;:} » 2
N
TASK O\‘ TIME COST @ $S15

{s\\ (in hours) per hr
Search and retrieval electronic file searches, including tagging pages (ac§<81¢ime) 1.00
Search and retrieval of registry files @ 10 mins per file O 0.17
Search files and tag relevant pages on registry files (45 mins avera@er file) 0.75

AN
Search & Retrieval Subtotal 1.92
@v TIME COST @ $20

%\ (in hours) per hr
Examine relevant pages for decision making (5 mins@e relevant page). 2.00
Exempted pages (5 mins extra per page). 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consultati 4.00
Preparation and notification of decisié’@ hours per 250 relevant pages). 0.38
Subtotal 6.38
Free decision making time @$20.05 an hour (capped at 5 hours) 5.00

D\v Examine, Consult & Preparation Subtotal 3 6.38 2

- PAGES COST
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 24

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL




OFFICIAL 02

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS

CASA Ref: F24/14734
s22

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 8 May 2024 seeking access to documents under the ‘Ereédom of Information Act
1982 (the Act). Your request was for:

Preface: CASA has provided funding to the 'Australian Piper Airsraft Society' for its 2024 Piper
Proficiency Program (PPP) held at Bendigo, Victoria over the weekend of 24th/25th February 2024.

e | am requesting access to all feedback, reports.arid any complaints provided to CASA, post
this event, relating to this PPP event

| have made a decision to impose charges in the amount of $58.83 in relation to your application.

On 2 July 2024, you accepted these charges.

What you must do now

Payment of $58.83 (GST free) can belrpade by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, tfie time limit for processing your request will resume on the day you pay the
charge. If a payment is not f:indlised within 30 days of the date of this notice or such further period that CASA
allows in writing, your requést for access will be taken to have been withdrawn.

Your rights of ¢e'view

If you disagree with CASA’s decision to impose a charge or the amount of $58.83, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasenable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.hftiformCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218(Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any questions in relation to your request.

Yours sincerely

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

9 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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OFFICIAL

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/13303

Dears22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION AC{ 982
| refer to your letter dated 30 March 2024 seeking access to documents-uader the Freedom of Information

Act 1982 (the Act). Your request was for:

The content and responses to a tech Services ticket reiated to a technical fault with my account
that does not allow my DAME to submit my class 2.imedical. Alos, any other email
correspondence related to this and telephone logs-of calls made to technology Services.

You agree to the removal of the names of any, EASA staff contained in the documents, as well as the removal
of the names of any third parties contained<in“the documents.

| have made a decision to impose chaiges in the amount of $36.25 in relation to your application.
Authority to make this decisiafi

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to doguinents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with sectic¢23(1) of the Act.

Your liability to.iay a charge

In accordancg with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$36.25. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Thursday 27 June 2024), notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2, contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access,to the
documents is in the general public interest or in the interest of a substantial sectiop-gfiitie public. It is
necessary that you provide evidence of financial hardship, or specify how the public<would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.
If you fail to give CASA notice of any of the above three things within(30 days of the date (Thursday
27 June 2024) of this notice or such further period that CASA allgivs’in writing, your request for
access will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or
the day CASA makes a decision not to impoge,a charge.

Please do not hesitate to contact us via email to fieegomofinformation@casa.gov.au if
you have any questions in relation to your requést:

Yours sincerely,

Digitdllynsigned by Paul Hibberd

Pau | Hi b be rd Dafe’2024.05.28 19:24:22

w1600

Paul Hibberd

Branch Manager, Advisory & Drafting
Legal, Internationzl’and Regulatory Affairs Division
Civil Aviation_Satety Authority

28 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Australian Government FOI
Civil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Paul Hibberd, Branch Manager, Advisory & Drafting

BASIC DATA ESTIMATE F24/12989

Time taken to do electronic searches, print and tag these documents (minutes) 20

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files) le/
Number of relevant registry files il‘ q

Number of relevant documents on registry files .20
Number of relevant pages in documents on registry files g 2

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ
Number of third parties to consult|. "~ 0
o
TASK (\\ TIME COST @ $15
gO (in hours) per hr
a
Search and retrieval electronic file searches, including tagging pages (acgihme) 1.50
Search and retrieval of registry files @ 10 mins per file 0.17
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.75
A@‘r‘c’:h & Retrieval Subtotal 2.42
\‘0 TIME
. Q (in hours)
Examine relevant pages for decision making (5 mi@\er relevant page). 1.83
Exempted pages (5 mins extra per page). 6 0.00
Pages released with deletions (3 mins extr%@page) 0.00
Consult third parties (2 hours per consu'etion) 0.00
Preparation and notification of decisi@ hours per 250 relevant pages). 0.35
Subtotal O 2.19
JFree decision making time @§®VO an hour (capped at 5 hours) 2.19
N Examine, Consult & Preparation Subtotal 2.19
% PAGES COST
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 0
Packaging and postage (actual cost)
Photocopying & Postage Subtotal

ESTIMATED TOTALS

NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL



OFFICIAL 04

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/10921

s22

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your letter dated 30 March 2024 seeking access to documents under the Freedom of Information
Act 1982 (the Act). Your request was for:

| request all documents/ communications between myself &rid any other parties in relation to my
medical.

This includes other matters that may arose in relation to my medical.

This includes documents and recording that may have been supplied to CASA in relation to
decisions made by medical offices of Av M&d.

You do not agree to the removal of the names;oiany CASA staff contained in the documents, as well as the
removal of the names of any third partiesContained in the documents.

| have made a decision to impose chatgss in the amount of $262.97 in relation to your application.
Authority to make this decision

| am an officer authorised by 1rie Director of Aviation Safety to make decisions about charges applying to
requests for access to docoments in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with sectign23(1) of the Act.

Your liability ta ray a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$262.97. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Thursday 30 May 2024), notify CASA, in writing of one of the following three things:

1.

agree to pay the charge;

If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

contend that the charge has been wrongly assessed, or should be reduced or not imposed, or
both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial sectien of.the public. It is
necessary that you provide evidence of financial hardship, or specify how the puahlic would benefit
from disclosure if you rely on either of these grounds.

withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things witkiiry 30 days of the date (Thursday
30 May 2024) of this notice or such further period that CASA allows in writing, your request for
access will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this noticz and ending on the day you pay the charge or
the day CASA makes a decision not to impose.& charge.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Qificer

Advisory and Drafting Eratich

Legal, International ‘aixty Regulatory Affairs Division
Civil Aviation Safety Authority

30 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Sie ”E Australian Government
X Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/10921

Time taken to do electronic searches, print and tag these documents (minutes) 60

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files 1
Number of relevant documents on registry files v44
Number of relevant pages in documents on registry files N (1}1
Number of exempt pages (electronic AND on registry files) Y™
Number of pages released with deletions (electronic AND on registry files) AQ
Number of third parties to consult ,;}\) 1

TASK Q’\\ - TIME
O

COST @ $15

(in hours) per hr
S
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 1.00
Search and retrieval of registry files @ 10 mins per file 0.17
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.75

@‘r‘éh & Retrieval Subtotal 1.92

\® TIME

. Q (in hours)

Examine relevant pages for decision making (5 '@\er relevant page). 11.75
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 2.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 2.26
Subtotal 16.01
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 16.01

X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 141

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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OFFICIAL 05

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/10921

Dear $22 ,

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 30 March 2024, seeking access to documents under the Freedom of Information
Act 1982 (the Act). Your request was for:

| request all documents/communications between myself and aiier parties in relation to my medical.
This includes other matters that may arose in relation to my imedical.

This includes documents and records that may have bésna supplied to CASA in relation to decisions
made by medical officers of AvMed.

The date range of your access request is 2 January 202540 30 April 2024. You do not agree to the removal
of the names of any CASA staff, or third parties contained in the documents.

| have made a decision to impose charges in the,arhount of $262.97 in relation to your application.

On 1 May 2024, you accepted these charges:

What you must do now

Payment or $262.97 (GST free)'czin be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of theA<t, the time limit for processing your request will resume on the day you pay the
charge. If a payment i<.not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing,~/¢0r request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $262.97, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following wal/s;

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.html?fermCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydney NSW 2001

phone: 1300 363 992

More information about Information Commissioner Review is available\from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any questicn§ in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regtiiatory Affairs Division
Civil Aviation Safety Authority,

9 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/10460

s22

Dears22

PRELIMINARY NOTICE OF CHARGES UNDER THE FREEDOM OF INFORN:ATION ACT 1982

I refer to your email dated 16 February 2024 seeking access to document¥ unider the Freedom of Information
Act 1982 (the Act). Your request was for:

- Any documents which identify the “key milestones assogiated with the Class 5 medical certificate
exemption instrument” to be completed before timeiwames for the Class 4 medical certificate can
be confirmed.

- Any documents which contain actual or propesed timeframes for the delivery of Class 4 medical
certificate regulations.

- Any documents containing full or partial preposals for the content of regulations pertaining to the
Class 4 medical certificate.

On 19 March 2024, following receipt of a s.28AB consultation notice, you revised your request including by
splitting the request up and making a new request for the following:

- Any documents containing tull or partial proposals for the content of regulations pertaining to the
Class 4 medical certificete.

| have made a decision to ifapoSe charges in the amount of $218.07 in relation to your new application.
Authority to make this-aiecision

| am an officer autiverised by the Director of Aviation Safety to make decisions about charges applying to
requests for aceéss to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance Vith section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$218.07. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
OFFICIAL
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Monday 20 May 2024), notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that pzayment of the
charge, or part of it, would cause you financial hardship, and whether the giving of aceess$ to the
documents is in the general public interest or in the interest of a substantial sectioq ai-the public. It is
necessary that you provide evidence of financial hardship, or specify how the public'would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things wititin 30 days of the date (Monday
20 May 2024) of this notice or such further period that CASA allows in writing, your request for
access will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or
the day CASA makes a decision not to impoge,a charge.

Please do not hesitate to contact me if you have@ny questions in relation to your request.

Yours sincerely,

P I H H b b Ditsivédlly signed by Paul Hibberd
a u I e r Date: 2024.04.19 14:01:16 +10'00'
Paul Hibberd

Branch Manager

Advisory and Drafting Brérich

Legal, International @hd-Regulatory Affairs Division
Civil Aviation Safety Authority

19 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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,* Australian Government
Civil Aviation Safety Authority

FOI
Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

Packaging and postage (actual cost)

BASIC DATA ESTIMATE F24/10460
Time taken to do electronic searches, print and tag these documents (minutes) 120
No of relevant documents held electronically (not on registry files) 14
No of relevant pages in documents held electronically (not on registry files) /145
Number of relevant registry files| N
Number of relevant documents on registry files|,
Number of relevant pages in documents on registry file¢|
Number of exempt pages (electronic AND on registry file§)
Number of pages released with deletions (electronic AND on registr;. files)
Number of third parties to consult 0|
TASK \ TIME COST @ 515
(in hours) per hr
Search and retrieval electronic file searches, including tagging pages (actual time) 2.00 $30.00
Search and retrieval of registry files @ 10 mins per file 0.00 $0.00
Search files and tag relevant pages on registry files (45 mins average per file) 0.00 $0.00
" Search & Retrieval Subtotal 2.00 $30.00
- TIME COST @ $20
(in hours) per hr
Examine relevant pages for decision making {5 mins per relevant page). 12.08 $241.67
Exempted pages (5 mins extra per page); 0.00 $0.00
Pages released with deletions (3 minsexira per page) 0.00 $0.00
Consult third parties (2 hours per tonsultation) 0.00 $0.00
Preparation and notification of gtision (4 hours per 250 relevant pages). 2.32 $46.40
Subtotal 14.40 288.07
Free decision making tim&®$20.00 an hour (capped at 5 hours) 5.00 (5100.00)
Examine, Consult & Preparation Subtotal 14.40 $188.07
X PAGES COST
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1 $0.10

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL

145
16.40
$218.07
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/10460

Dears22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 16 February 2024 seeking access to documents undepthe Freedom of Information
Act 1982 (the Act). Your request was for:

- Any documents which contain actual or proposed timeframes or the delivery of Class 4 medical
certificate regulations.

| have made a decision to impose charges in the amount of $242.07 in relation to your application.

On 26 April 2024, you accepted these charges.

What you must do now

Payment or $218.07 (GST free) can be méade by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the timé limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your requesixfor-access will be taken to have been withdrawn.

Your rights of review

If you disagree with-SASA’s decision to impose a charge or the amount of $218.07, you can ask for the
decision to be réviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or externarreview by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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GPO Box 2005
Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.html?formCoge=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydney NSA/\2001

phone: 1300 363 992

More information about Information Commissioner Review is available from httg:/A%ww.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any questions in relatietinfo your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

1 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2

OFFICIAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/5860

Dear $22

PRELIMINARY NOTICE OF CHARGES UNDER THE FREEDOM OF INFORM&TFTON ACT 1982

| refer to your email dated 16 February 2024 seeking access to documents{under the Freedom of Information
Act 1982 (the Act). Your request was for:

- Any documents which identify the “key milestones.associated with the Class 5 medical certificate
exemption instrument” to be completed before timaeframes for the Class 4 medical certificate can
be confirmed.

- Any documents which contain actual or proposed timeframes for the delivery of Class 4 medical
certificate regulations.

- Any documents containing full or partial.nroposals for the content of regulations pertaining to the
Class 4 medical certificate.

On 19 March 2024, following receipt of a c224AB consultation notice, you further reduced the scope of your
above request to:

Any documents which identify the key milestones associate with the Class 5 medical certificate
exemption instrument tosbe completed before timeframes for the Class 4 medical certificate to be
confirmed.

| have made a decisior {o'impose charges in the amount of $421.67 in relation to your application.
Authority to mzke‘tnis decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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$421.67. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Tuesday 7 May 2024), notify CASA, in writing of one of the following three things:

1.

agree to pay the charge;

If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

contend that the charge has been wrongly assessed, or should be reduced or not imposed, or
both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge er riot to impose a
charge. | must consider any relevant reasons, including whether any contentior-tfi2t payment of the
charge, or part of it, would cause you financial hardship, and whether the giviihg,of access to the
documents is in the general public interest or in the interest of a substantiai‘section of the public. It is
necessary that you provide evidence of financial hardship, or specify hau the public would benefit

from disclosure if you rely on either of these grounds.

withdraw the request for access to the document concernea:

If you fail to give CASA notice of any of the above three thiags within 30 days of the date (Tuesday 7
May 2024) of this notice or such further period that CA&A.Zllows in writing, your request for access
will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit.foriprocessing your request is extended by the period of
time commencing on the day you receiva\this notice and ending on the day you pay the charge or
the day CASA makes a decision not to iwipose a charge.

Please do not hesitate to contact me if vouthave any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

5 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/5860

Time taken to do electronic searches, print and tag these documents (minutes) 45

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

V) b=

Number of relevant documents on registry files 2

N

Number of relevant pages in documents on registry files

ﬁ

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ

Number of third parties to consult}. .- 0
"

TASK Q’\\ - TIME
O

COST @ $15

(in hours) per hr
S
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 0.75
Search and retrieval of registry files @ 10 mins per file 0.17
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.75

@‘r‘éh & Retrieval Subtotal 1.67

\® TIME

. Q (in hours)

Examine relevant pages for decision making (5 '@\er relevant page). 20.83
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 0.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 4.00
Subtotal 24.83
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 24.83

X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/5860

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 16 February 2024 seeking access to documents undepthe Freedom of Information
Act 1982 (the Act). Your request was for:

- any documents which identify the "key milestones associatedwth the Class 5 medical certificate
exemption instrument" to be completed before timeframes fet ifie Class 4 medical certificate can be
confirmed.

| have made a decision to impose charges in the amount 67.$421.67 in relation to your application.

On 26 April 2024, you accepted these charges.

What you must do now

Payment or $421.67 (GST free) can_bg,made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the tirne limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your reqasst for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $421.67, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information
Advisory and Drafting Branch
Legal, International and Regulatory Affairs Division

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2

OFFICIAL
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Civil Aviation Safety Authority
GPO Box 2005
Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.html?formGade<ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydney NS 2001

phone: 1300 363 992

More information about Information Commissioner Review is available from hitp://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any questions in relaii¢én to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Aftairs Division
Civil Aviation Safety Authority

1 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/10455

Dears22

PRELIMINARY NOTICE OF CHARGES UNDER THE FREEDOM OF INFORN:ATION ACT 1982

I refer to your email dated 16 February 2024 seeking access to document¥ unider the Freedom of Information
Act 1982 (the Act). Your request was for:

- Any documents which identify the “key milestones assogiated with the Class 5 medical certificate
exemption instrument” to be completed before timeiwames for the Class 4 medical certificate can
be confirmed.

- Any documents which contain actual or propesed timeframes for the delivery of Class 4 medical
certificate regulations.

- Any documents containing full or partial preposals for the content of regulations pertaining to the
Class 4 medical certificate.

On 19 March 2024, following receipt of a s.28AB consultation notice, you revised your request including by
splitting the request up and making a new request for the following:

- Any documents which«citain actual or proposed timeframes for the delivery of Class 4 medical
certificate regulations.

| have made a decision to ifapoSe charges in the amount of $137.51 in relation to your new application.
Authority to make this-aecision

I am an officer autiverised by the Director of Aviation Safety to make decisions about charges applying to
requests for aceéss to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance Vith section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$137.51. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
OFFICIAL
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Monday 20 May 2024), notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of aceess to the
documents is in the general public interest or in the interest of a substantial sectioq ai-the public. It is
necessary that you provide evidence of financial hardship, or specify how the public'would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things wititin 30 days of the date (Monday
20 May 2024) of this notice or such further period that CASA allows in writing, your request for
access will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notic2 and ending on the day you pay the charge or
the day CASA makes a decision not to impoge,a charge.

Please do not hesitate to contact me if you havef@ny questions in relation to your request.

Yours sincerely,
Digitaty'signed by Paul Hibberd

Pa u | H | b ber Date,,2024.04.19 13:56:42
1900

Paul Hibberd

Branch Manager

Advisory and Drafting Brérich

Legal, International @hd-Regulatory Affairs Division

Civil Aviation Safety Authority

19 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2

OFFICIAL



,* Australian Government FOI
Civil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

BASIC DATA ESTIMATE F24/10455
Time taken to do electronic searches, print and tag these documents (minutes) 60|
No of relevant documents held electronically (not on registry files) 10|
No of relevant pages in documents held electronically (not on registry files) /112

Number of relevant registry files

Number of relevant documents on registry files|,

Number of relevant pages in documents on registry file¢|

Number of exempt pages (electronic AND on registry file§)

Number of pages released with deletions (electronic AND on registr;. files)

Number of third parties to consult 0|
TASK \ TIME COST @ 515
(in hours) per hr
Search and retrieval electronic file searches, including tagging pages (actual time) 1.00 $15.00
Search and retrieval of registry files @ 10 mins per file 0.00 $0.00‘
Search files and tag relevant pages on registry files (45 mins average per file) 0.00 $0.00
" Search & Retrieval Subtotal 1.00 $15.00|
- TIME COST @ $20
(in hours) per hr
Examine relevant pages for decision making {5 mins per relevant page). 9.33 $186.67
Exempted pages (5 mins extra per page); 0.00 $0.00
Pages released with deletions (3 minsexira per page) 0.00 $0.00|
Consult third parties (2 hours per tonsultation) 0.00 $0.00
Preparation and notification of gtision (4 hours per 250 relevant pages). 1.79 $35.84
Subtotal 11.13 222.51
Free decision making tim&®$20.00 an hour (capped at 5 hours) 5.00 (5100.00)
Examine, Consult & Preparation Subtotal 11.13 $122.51
X PAGES COST
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1 $0.10|

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS

NUMBER OF RELEASED PAGES 112
TIME (in hours) 12.13
TOTAL $137.51




s22

OFFICIAL 1 1

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/10455

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 16 February 2024 seeking access to documents undepthe Freedom of Information
Act 1982 (the Act). Your request was for:

- Any documents which contain actual or proposed timeframes fgrihe delivery of Class 4 medical
certificate regulations.

| have made a decision to impose charges in the amount of $137.51 in relation to your application.

On 26 April 2024, you accepted these charges.

What you must do now

Payment or $137.51 (GST free) can be méade by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the timé limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your requesixfor-access will be taken to have been withdrawn.

Your rights of review

If you disagree with-SASA’s decision to impose a charge or the amount of $137.51, you can ask for the
decision to be réviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or externarreview by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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GPO Box 2005
Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.html?formCoge=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydney NSA/\2001

phone: 1300 363 992

More information about Information Commissioner Review is available from httg:/A%ww.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any questions in relatietinfo your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

1 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2

OFFICIAL
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From: Ereedom Of Information
To: s22
Cc: Freedom Of Information
Subject: FOI Request: s.29 Formal Charges Issued & Remittance Advice - S22 (F24/5860, F24/10455 &
F24/10460) [SEC=OFFICIAL]
Date: Thursday, 2 May 2024 2:21:52 PM
Attachments: image001.jpg
image002.jpg
image003.jpg
image004.ipa
s22 Final Charges Recalculated F24.10455.pdf

Final Charges Recalculated F24.10460.pdf
Remittance Advice F24.5860.doc

Remittance Advice F24.10460.doc

CASA Ref(s): F24/5860, F24/10455 and F24/10460
Dears22

Further to my below email of 1 May 2024, where | issued you the formal charges notice as
well as the remittance advice, we have finalised our decisions for each.of your FOI request,
F24/5860, F24/10455 and F24/10460.

In doing so, we identified that some documents which were.inzluded in the original
charges for F24/10455 and F24/10460 fall outside of the scope of your request, and that
some documents within both requests were duplicatesdue to the nature of the scope.

For this reason, we have re-calculated the charges for both requests, with the total
charged amount for F24/10455 as $115.65 and the total charged amount for F24/10460 as
$176.35. Noting the overlap of documents)we have decided to charge you for F24/10460
as $176.35, please find attached the Gpdated remittance advice.

Please also note we still require the payment for F24/5860, which was noted in our
previous email as a total of§421.67.

For ease of reference; siease find attached the charges schedules for F24/10455 and
F24/10460, as weil as the remittance advice for F24/5860 and F24/10460.

Once youdave returned the attached remittance advice with your details filled in, our
Accounts Receivable team will process the payment, which will then lead to your FOI
decisions being released.

Kind regards,

Amy George

Freedom of Information Officer

Legal Advisory and Drafting

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005 CANBERRA ACT 2601

www.casa.gov.au

CASA acknowledges the Traditional Custodians of country throughout Australia and their continuing



connection to land, water and community.
We pay our respects to them and their cultures and to their elders past, present and emerging.

From: Freedom Of Information <@..>
Sent: Wednesday, May 1, 2024 5:59 PM
To: S22

Cc: Freedom Of Information <@..>
Subject: FOI Request: .29 Formal Charges Issued & Remittance Advice - S22
(F24/5860, F24/10455 & F24/10460) [SEC=0FFICIAL]

OFFICIAL
CASA Ref(s): F24/5860, F24/10455 & F24/10460
Dears22

Please find attached the formal charges notices and remittancé.advice forms in relation to
your recent FOI requests, F24/5860, F24/10455 & F24/10460.

Kind regards,

Amy George

Freedom of Information Officer

Legal Advisory and Drafting

Legal, International and Regulatory Affairs Di%$ion
Civil Aviation Safety Authority

GPO Box 2005 CANBERRA ACT 261

www.casa.gov.au

CASA acknowledges the Traditiqffai*Custodians of country throughout Australia and their continuing
connection to land, water and €Opimunity.
We pay our respects to theghand their cultures and to their elders past, present and emerging.

IMPORTANT:

This email'may contain confidential or legally privileged information and may be
protected by copyright. It remains the property of the Civil Aviation Safety Authority
and is meant only for use by the intended recipient. If you have received it in error,
please notify the sender immediately by reply email and delete all copies, together
with any attachments.
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Final charges calculation made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/10455

Time taken to do electronic searches, print and tag these documents (minutes) 60

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

[

Number of relevant documents on registry files

33

Number of relevant pages in documents on registry files

ﬁ

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ

Number of third parties to consult}. .- 0
"

TASK Q’\\ - TIME
O

COST @ $15

(in hours) per hr
S
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 1.00
Search and retrieval of registry files @ 10 mins per file 0.00
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.00

@‘r‘éh & Retrieval Subtotal 1.00

\® TIME

. Q (in hours)

Examine relevant pages for decision making (5 '@\er relevant page). 8.42
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 0.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 1.62
Subtotal 10.03
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 10.03

X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 0

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL




Sie ”E Australian Government
X Civil Aviation Safety Authority

Final charges calculation made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/10460

Time taken to do electronic searches, print and tag these documents (minutes) 120

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

Number of relevant documents on registry files vlb
Number of relevant pages in documents on registry files @
Number of exempt pages (electronic AND on registry files) Y™
Number of pages released with deletions (electronic AND on registry files) AQ
Number of third parties to consult ,;}\) 0

TASK Q’\\ - TIME
O

COST @ $15

(in hours) per hr
S
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 2.00
Search and retrieval of registry files @ 10 mins per file 0.00
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.00

@‘r‘éh & Retrieval Subtotal 2.00

\® TIME

. Q (in hours)

Examine relevant pages for decision making (5 '@\er relevant page). 10.33
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 0.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 1.98
Subtotal 12.32
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 12.32

X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 0

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/9646

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email(s) dated 18 March 2024 seeking access to documents{under the Freedom of Information
Act 1982 (the Act). Your request was for:

This is part 1:

Any emails or other communications (eg. meetingdnvitations/speeches/
videos/transcripts/memorandums/revised chief executive instructions or equivalent) directed at all
staff about either the Royal Commission on thexRobo-debt Scheme (‘the Royal Commission’), or the
government response to the Royal Commiseian

Any emails or other communications (€4.,meeting invitations/speeches/
videos/transcripts/memorandums/reviséd chief executive instructions or equivalent) directed at all
SES (or equivalent) staff about the/Royal Commission on the Robo-debt Scheme, or the government
response to the Royal Commission

Any brief prepared for Senate estimates in October 2023 relating to how the agency was responding
to the Royal CommissioxJor the government response to the Royal Commission.

Part 2:

Any brief preiared for Senate estimates in October 2023 relating to how the agency was responding
to the Revai Commission or the government response to the Royal Commission

Any brief, agenda paper, submission (or similar) to the agency’s executive leadership group/senior
leadership group (or however named in your agency) about how the agency was responding to the
Royal Commission or implementing the government response to the Royal Commission

Any document relating to changing training modules/induction (or similar) (whether internally or
externally delivered), to incorporate information about the Royal Commission or the government
response to the Royal Commission.

The date range of your access request is 1 July — 31 December 2023. You agree to the removal of the
names of any CASA staff contained in the documents, and agree to the removal of the names of any third
parties contained in the documents.

| have made a decision to impose charges in the amount of $176.93 in relation to your application.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f3
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Authority to make this decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$176.93. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 daysfrom the date of this
notice (by COB Monday 20 May 2024), notify CASA, in writing of one of the foliowing three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formdily‘imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assassad, or should be reduced or not imposed, or

both—that you so contend, giving reasons fof 50 contending; or

If you make such a contention, | must then c<cide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasoss, including whether any contention that payment of the
charge, or part of it, would cause you ficancial hardship, and whether the giving of access to the
documents is in the general public izitérest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request fcraccess to the document concerned.
If you fail to give CASA notice of any of the above three things within 30 days of the date (Friday 17
May 2024) of thig-iiotice or such further period that CASA allows in writing, your request for access
will be taken te have been withdrawn.

Extension of périod of processing request
Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questions in relation to your request.

Yours sincerely

Amy George

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f3
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Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

18 April 2024

Civil Aviation Safety Authority

GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 30f3
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;, Australian Government

Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/9646
Time taken to do electronic searches, print and tag these documents (minutes) 60|
No of relevant documents held electronically (not on registry files) Cbrl/
No of relevant pages in documents held electronically (not on registry files) q

Number of relevant registry files P
Number of relevant documents on registry files N
Number of relevant pages in documents on registry files :§i8

Number of exempt pages (electronic AND on registry files) O ;

Number of pages released with deletions (electronic AND on registry files) ;\0'
Number of third parties to consulii,
<
TASK o TIME
A (s\\ (in hours)
Search and retrieval electronic file searches, including tagging pages (ac%ND'ne) 1.00
Search and retrieval of registry files @ 10 mins per file 0 0.33
Search files and tag relevant pages on registry files (45 mins avera@gr file) 1.50
AN

Search & Retrieval Subtotal 2.83

@‘U TIME

(,& (in hours)

Examine relevant pages for decision making (5 minQ& relevant page). 9.83
Exempted pages (5 mins extra per page). Q) 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consuIta@ 0.00
Preparation and notification of decisio hours per 250 relevant pages). 1.89
Subtotal ) A 11.72
Free decision making time @$2€,26 an hour (capped at 5 hours) 5.00
A‘O Examine, Consult & Preparation Subtotal 11.72

) PAGES

Photocopies of estimatea‘released docs (incl those with deletions) @ 10c ea

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL




OFFICIAL 1 4

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/9022

s22

Dear $22

PRELIMINARY NOTICE OF CHARGES UNDER THE FREEDOM OF INFORM&TFION ACT 1982

| refer to your email dated 15 March 2024 seeking access to documents uridier the Freedom of Information
Act 1982 (the Act). Your request was for:

Documents pertaining to the 24/7 un piloted ,(drone syster,thats locked me as a primary target)
survailance that I've been under for over 2 months. Thiz iacludes parties contracted and by whom,
any authorising documents by yourselves inclusive efjudicial warrants to permit such survailance.
Further to this | with to see any criteria check lists that would in the first instance give rise to allow
the system survailance.

22To maintain a clear and concise request, niease supply any documentation pertaining to my name=
S

| have made a decision to impose chatgss in the amount of $260.79 in relation to your application.
Authority to make this decision

| am an officer authorised by 1rie Director of Aviation Safety to make decisions about charges applying to
requests for access to docoments in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with sectign‘23(1) of the Act.

Your liability ta riay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$260.79. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Wednesday 15 May 2024), notify CASA, in writing of one of the following three things:

1.

agree to pay the charge;

If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

contend that the charge has been wrongly assessed, or should be reduced or not imposed, or
both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial sectien of.the public. It is
necessary that you provide evidence of financial hardship, or specify how the puahlic would benefit
from disclosure if you rely on either of these grounds.

withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things withiiry 30 days of the date
(Wednesday 15 May 2024) of this notice or such further period ttiat CASA allows in writing, your
request for access will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notic2 and ending on the day you pay the charge or
the day CASA makes a decision not to impose.& charge.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

15 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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X Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/9022

Time taken to do electronic searches, print and tag these documents (minutes) 60

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

S =

Number of relevant documents on registry files 3

033

Number of relevant pages in documents on registry files

ﬁ

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ

Number of third parties to consult}. .- 1
"

TASK Q’\\ - TIME
O

COST @ $15

(in hours) per hr
S
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 1.00
Search and retrieval of registry files @ 10 mins per file 0.17
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.75

@‘r‘éh & Retrieval Subtotal 1.92

\® TIME

. Q (in hours)

Examine relevant pages for decision making (5 '@\er relevant page). 12.25
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 2.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 2.35
Subtotal 16.60
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 16.60

X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/8772

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 10 March 2024 seeking access to documents uridier the Freedom of Information
Act 1982 (the Act). Your request was for:

| request information under the Freedom of Information Act about your approval process for the 2017
Runway 12/30 flight paths at Hobart Airport, designed by dirservices Australia.

This request is prompted by concerns raised during a 2018 legal action by S22
s22 against Airservices Australia, which questioned the adequacy
of safety considerations and procedural adhererice in the flight path implementation.

Specifically, | seek:

1. Correspondence between CASA.and Airservices Australia regarding the approval of these flight
paths.

2. Documentation on CASA's)stance or actions related to the mentioned legal action.

The objective is to understand CASA's due diligence and role in ensuring the safety of these flight
paths.

The date range of your@gcess request is 1 January 2018 to 31 December 2018.

| have made a detision to impose charges in the amount of $78.33 in relation to your application.
Authority to make this decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$78.33. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days (COB Monday 17 June
2024) from the date of this notice, notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2, contend that the charge has been wrongly assessed, or should be reduced,¢r not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the.charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whethenthe giving of access to the
documents is in the general public interest or in the interest of asutistantial section of the public. It is
necessary that you provide evidence of financial hardship, orsgecify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above.three things within 30 days of the date of this
notice or such further period that CASA allows.ii writing, your request for access will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day @ou receive this notice and ending on the day you pay the charge or

the day CASA makes a decision not to impose a charge.

Please do not hesitate to coniact'me if you have any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

17 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Sie ”E Australian Government
X Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/8772

Time taken to do electronic searches, print and tag these documents (minutes) 180

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

SN

Number of relevant documents on registry files

O

Number of relevant pages in documents on registry files

ﬁ

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ

Number of third parties to consult}. .- 2
"

TASK Q’\\ - TIME
O

COST @ $15

Packaging and postage (actual cost)

(in hours) per hr
Q\
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 3.00
Search and retrieval of registry files @ 10 mins per file 0.33
Search files and tag relevant pages on registry files (45 mins aver. er file) 1.50
@‘r‘éh & Retrieval Subtotal 4.83
NS TIME  COST @ 520

. Q (in hours) per hr
Examine relevant pages for decision making (5 '@\er relevant page). 1.08
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 4.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 0.21
Subtotal 5.29
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 5.29

X PAGES

Photocopies of estimated released docs (incl those with deletions) @ 10c ea 13

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/8836

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 7 March 2024 seeking access to documents undey the Freedom of Information Act
1982 (the Act). Your request was for:

1. Flight Crew Licence ofs22 current as at 4 December 2021;
2. Aviation Medical Certificate of s22 curreqv.as at 4 December 2021

3. The following documents in relation to the Aircraft, current as at 4 December 2021:
a. Certificate of Registration; and
b. Certificate of Airworthiness

4. The following documents in relationio the Operator:

a. Air Operator’s Certificate{AQC) current as at 4 December 2021, or, if no such AOC, the
Operator’s most recent AGC which expired before 4 December 2021;

b. Any instrument extetriging the validity period of the AOC referred to in paragraph 4(a);

c. AOC current as at-tne date of this letter;

d. Surveillance Repaits relating to surveillance activities performed during the period from 1
June 2021 tg"31 December 2022;

e. Safety Aleifs,issued during the period from 1 June 2021 to 31 December 2022.

5. Infringemen¥Notices issues to any of the following during the period from 1 June 2021 to 31
Decemiber 2022:
a. <Jhe Operator,
b. The Operator’s Chief Pilot or Head of Operations

The date range of your access request is 1 June 2021 — 31 December 2022. You agree to the removal of the
names of any CASA staff or any third parties contained in the documents, with the exception of the name of
the deceased and the Operator’s names remaining within the documents.

| have made a decision to impose charges in the amount of $220.31 in relation to your application.
Authority to make this decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to

requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2

OFFICIAL



OFFICIAL

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$220.31. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days (COB Monday 3 June
2024) from the date of this notice, notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or shoulz.e reduced or not imposed, or

both—that you so contend, giving reasons for so contending;.or

If you make such a contention, | must then decide whether{areduce the charge or not to impose a
charge. | must consider any relevant reasons, including wiether any contention that payment of the
charge, or part of it, would cause you financial hardship,'and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial (Wardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the.document concerned.

If you fail to give CASA notice of zhy.of the above three things within 30 days of the date of this
notice or such further period that CASA allows in writing, your request for access will be taken to
have been withdrawn.

Extension of period of processinig request
Under section 31 ofitie Act, the time limit for processing your request is extended by the period of
time commencing-on the day you receive this notice and ending on the day you pay the charge or

the day CASA:;makes a decision not to impose a charge.

Please do not hégitate to contact me if you have any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

9 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Sie ”E Australian Government
X Civil Aviation Safety Authority

Final charges calculation made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/8836

Time taken to do electronic searches, print and tag these documents (minutes) 180

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

W

Number of relevant documents on registry files

%

Number of relevant pages in documents on registry files

ﬁ

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ

Number of third parties to consult}. .- 1
"

TASK Q’\\ - TIME
O

COST @ $15

Packaging and postage (actual cost)

(in hours) per hr
Q\
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 3.00
Search and retrieval of registry files @ 10 mins per file 0.50
Search files and tag relevant pages on registry files (45 mins aver. er file) 2.25
@‘r‘éh & Retrieval Subtotal 5.75
NS TIME  COST @ 520

. Q (in hours) per hr
Examine relevant pages for decision making (5 '@\er relevant page). 7.75
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 2.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 1.49
Subtotal 11.24
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 11.24

X PAGES

Photocopies of estimated released docs (incl those with deletions) @ 10c ea 93

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL




OFFICIAL 1 7

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/8836
s22

Dear 22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 7 March 2024 seeking access to documents under the»=reedom of Information Act
1982 (the Act). Your request was for:

1. Flight Crew Licence ofs22 current as at 4 Decembsr2021;
2. Aviation Medical Certificate ofs22 current as &ttt December 2021

3. The following documents in relation to the Aircrafi, current as at 4 December 2021:
a. Certificate of Registration; and
b. Certificate of Airworthiness

4. The following documents in relation te the Operator:

a. Air Operator’s Certificate (AOC) cuirent as at 4 December 2021, or, if no such AOC, the
Operator’s most recent AOC @rtiich expired before 4 December 2021;

b. Any instrument extending’the validity period of the AOC referred to in paragraph 4(a);

c. AOC current as at the date of this letter;

d. Surveillance Reports tzlating to surveillance activities performed during the period from 1
June 2021 to 31 December 2022;

e. Safety Alerts isst:ed during the period from 1 June 2021 to 31 December 2022.

5. Infringement Noiices issues to any of the following during the period from 1 June 2021 to 31
December 2022:
a. The Gpéerator,
b. The ©perator’s Chief Pilot or Head of Operations

| have made a decision to impose charges in the amount of $220.31 in relation to your application.
On 31 May 2024, you accepted these charges, agreeing to pay the above amount.
What you must do now

Payment of $220.31 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date (Wednesday 24 July 2024) of this notice or
such further period that CASA allows in writing, your request for access will be taken to have been
withdrawn.

Your rights of review

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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If you disagree with CASA’s decision to impose a charge or the amount of $220.31, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information via email at: freedomofinformation@casa.gov.au

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the,Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Comixiissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissigner for an extension of
time to apply, and this may be granted if the Information Commissioner considers~t’is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GRGBox 5218, Sydney NSW 2001

phone: 1300 363 992

More information about Information Commissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you hav€-any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Informatien Officer

Advisory and D#aitirig Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

24 June 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/8102

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 4 March 2024 seeking access to documents undey the Freedom of Information Act
1982 (the Act). Your request was for:

You agree to the reimoval of the the names of any CASA staff contained in the documents, as well as the
removal of the riames of third parties contained in the documents.

| have made a decision to impose charges in the amount of $30.00 in relation to your application.
Authority to make this decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$30.00. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Monday 6 May 2024), notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced,¢r not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the.ckharge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whethanthe giving of access to the
documents is in the general public interest or in the interest of asutistantial section of the public. It is
necessary that you provide evidence of financial hardship, or,sgecify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above.three things within 30 days of the date (Monday 6
May 2024) of this notice or such further periag\that CASA allows in writing, your request for access
will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day gou receive this notice and ending on the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to coniact'me if you have any questions in relation to your request.

Yours sincerely

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

4 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

BASIC DATA ESTIMATE
Time taken to do electronic searches, print and tag these documents (minutes)
No of relevant documents held electronically (not on registry files)
No of relevant pages in documents held electronically (not on registry files)
Number of relevant registry files

F24/8102

10

Number of relevant documents on registry files

z)
_#]

Number of relevant pages in documents on registry files (\Q\' 7
Number of exempt pages (electronic AND on registry files) | - X
Number of pages released with deletions (electronic AND on registry files));\o\ )
Number of third parties to consm"' 0
&
TASK KO TIME COST @
¢ \(\ (in hours) $15 per hr
O\
Search and retrieval electronic file searches, including tagging @s (actual time) 0.17 $2.50
Search and retrieval of registry files @ 10 mins per file 0.33 $5.00
Search files and tag relevant pages on registry files (45 Q}Q average per file) 1.50 $22.50
JO
_{_ Search & Retrieval Subtotal 2.00 $30.00
J
TIME COST @
\\S\ (in hours)  $20 per hr
Examine relevant pages for decision g'(S mins per relevant page). 0.58 $11.67
Exempted pages (5 mins extra per 0.00 $0.00
Pages released with deletions s extra per page) 0.00 $0.00
Consult third parties (2 ho@ consultation) 0.00 $0.00
Preparation and notification of decision (4 hours per 250 relevant pages). 0.11 $2.24
Subtotal 0.70 13.91
Free decision making time @$20.00 an hour (capped at 5 hours) 0.70 ($13.91)
Examine, Consult & Preparation Subtotal 0.70 $0.00
PAGES COST
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1 $0.10

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS




NUMBER OF RELEASED PAGES
TIME (in hours)

TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS

CASA Ref: F24/8102
S22

Dear s22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982: $2¢ CHARGES ISSUED

| refer to your email dated 4 March 2024 seeking access to documents under the»=reedom of Information Act
1982 (the Act). Your request was for:

s22

You agree to the removal cfthe names of any CASA staff contained in the documents and also agree to the
removal of the names ofitinird parties contained in the documents.

| have made a decigion to impose charges in the amount of $30.00 in relation to your application.

On 8 April 2024,%you accepted these charges, agreeing to pay the above amount.

What you must do now

Payment or $30.00 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date (Friday 10 May 2024) of this notice or such
further period that CASA allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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If you disagree with CASA’s decision to impose a charge or the amount of $30.00, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Infarrnation Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by trie‘Information Commissioner.

The Information Commissioner’s review is free. You must apply to{he Information Commissioner within 60
days of being given notice of the decision. You can ask the Infdrraztion Commissioner for an extension of
time to apply, and this may be granted if the Information Cominissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your apgiication in one of the following ways:

online: https://forms.business.gov.au/spatforms/serviet/SmartForm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Résalttion, OAIC, GPO Box 5218, Sydney NSW 2001

phone: 1300 363 992

More information about Information Cismmissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to cgniact me if you have any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

10 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/7177

s22

Dear Mr Chappell & Ms lacomini

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your letter dated 21 February 2024 seeking access to documents(uinder the Freedom of Information
Act 1982 (the Act). Your request was for:

All documents (including emails, chat messages, text messages and similar) relation to applications for
medical certificates by S22 ai\documents (including emails, chat messages
and text messages), except —

e Documents apparently provided by, on behalf of or at the direction of S22 ; and
e Communications from CASA to S22

For the avoidance of doubt, the scope’cfliils request extends to —

e Notes of complex case m®aetings;

o Documents describing-C4SA'’s risk assessment framework (including the consequence and
likelihood measures atid risk matrix for medical decisions) by reference to the process of risk
stratification referiad to in following quote from a letter dated 28 November 2023 from Dr Kate
Manderson:

....CASA is unable to stratify risk and therefore assess the risk to be the same as that
identitied in the scientific literature for the clinical situation;

s22

o Legal advice.

You do not agree to the removal of the names of any CASA staff contained in the documents (excluding
CASA clerical staff engaged in the deliberative process), as well as the removal of the names of any third
parties contained in the documents.

| have made a decision to impose charges in the amount of $298.45 in relation to your application.
Authority to make this decision
| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to

requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$298.45. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Tuesday 28 May 2024), notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing th= chiarge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or shoulz.ixe reduced or not imposed, or

both—that you so contend, giving reasons for so contendinga;.or

If you make such a contention, | must then decide whether,iq'veduce the charge or not to impose a
charge. | must consider any relevant reasons, including wiether any contention that payment of the
charge, or part of it, would cause you financial hardship,'and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial Waidship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the.document concerned.

If you fail to give CASA notice of zhy.of the above three things within 30 days of the date (Tuesday
28 May 2024) of this notice or sucr: further period that CASA allows in writing, your request for
access will be taken to have k&en withdrawn.

Extension of period of processinig request

Under section 31 ofitie Act, the time limit for processing your request is extended by the period of
time commenciné-on the day you receive this notice and ending on the day you pay the charge or
the day CASAsmakes a decision not to impose a charge.

Please do not hégitate to contact me if you have any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

26 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Sie ”E Australian Government
X Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/7177

Time taken to do electronic searches, print and tag these documents (minutes) 45

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

NS W

Number of relevant documents on registry files 3

3

Number of relevant pages in documents on registry files

ﬁ

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ

Number of third parties to consult}. .- 1
"

TASK Q’\\ - TIME
O

COST @ $15

(in hours) per hr
S
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 0.75
Search and retrieval of registry files @ 10 mins per file 0.50
Search files and tag relevant pages on registry files (45 mins aver. er file) 2.25

@‘r‘éh & Retrieval Subtotal 3.50

\® TIME

. Q (in hours)

Examine relevant pages for decision making (5 '@\er relevant page). 12.83
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 2.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 2.46
Subtotal 17.30
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 17.30

X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/6883

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 26 February 2024 seeking access to documents under the Freedom of Information
Act 1982 (the Act). Your request was for:

The date range of your access request is 22 — 26 January 2024 and 29 January — 2 February 2024.

You do not require the names of any CASA staffioir third parties contained in the documents.

| have made a decision to impose charges'iis tiie amount of $180.25 in relation to your application.
Authority to make this decision

| am an officer authorised by the ©irector of Aviation Safety to make decisions about charges applying to
requests for access to documants’in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23{4}-0f the Act.

Your liability to pay 2 ¢harge

In accordance vilih“section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$180.25. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, that being, COB Friday 21 June 2024 and notify CASA, in writing of one of the following three things:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10of2
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1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things within 30 days aiffe date of this
notice (COB Friday 21 June 2024) or such further period that CASA allows ifwwiiting, your request
for access will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your recusst is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questions:iry relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Reguiatory Affairs Division
Civil Aviation Safety Autholity

22 May 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Australian Government

Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

Packaging and postage (actual cost)

BASIC DATA ESTIMATE F24/6883
Time taken to do electronic searches, print and tag these documents (minutes) 120|
No of relevant documents held electronically (not on registry files) Q;l/
No of relevant pages in documents held electronically (not on registry files) q

Number of relevant registry files 1
Number of relevant documents on registry files 37
Number of relevant pages in documents on registry files :% 95

Number of exempt pages (electronic AND on registry files) QO ;

Number of pages released with deletions (electronic AND on registry files) ;\0'
Number of third parties to consultp,’ 3 2
O
TASK o TIME
A 15\\ (in hours)
Search and retrieval electronic file searches, including tagging pages (ad‘(‘ND'ne) 2.00
Search and retrieval of registry files @ 10 mins per file O 0.17
Search files and tag relevant pages on registry files (45 mins avera@gr file) 0.75
AN

Search & Retrieval Subtotal 2.92

@‘U TIME

(,& (in hours)

Examine relevant pages for decision making (5 minq:& relevant page). 6.25
Exempted pages (5 mins extra per page). Q) 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consuIta@ 4.00
Preparation and notification of decisio hours per 250 relevant pages). 1.20
Subtotal ) A 11.45
Free decision making time @$2€,26 an hour (capped at 5 hours) 5.00
A‘O Examine, Consult & Preparation Subtotal 11.45

) PAGES
Photocopies of estimatea‘released docs (incl those with deletions) @ 10c ea 75

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL




22

From: Hibberd, Paul
To: s22
Cc: Freedom Of Information
Subject: FW: FOI Request: s.29 Notice of Preliminary Charges -S22 (F24/6883) [SEC=OFFICIAL]
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OFFICIAL
Dears22

| refer to your email of 29 May 2024 and subsequent follow up email of 6 June 2024 seeking
clarification in relation to CASA’s notice of preliminary charges regarding yqux ‘FOIl request
(CASA ref: F24/6883).

CASA has reviewed all relevant material and correspondence relatad'to your request and
has regrettably discovered inadvertent errors regarding the pracessing timeframes and
steps taken to progress your matter.

In short, these errors mean that:

® CASA did notrespond to your request within tie relevant statutory timeframe.

® CASA’s failure to meet the statutory timeframe means CASA is deemed to have
refused your request and you may sesk a review of CASA’s decision with the Office
of the Australian Information Comissioner (IC review).

® CASA cannotimpose charges fcra decision provided outside of the statutory
timeframe, and accordingly\by this email | am withdrawing the notice of preliminary
charges previously issugui to you.

While it is open to youto'seek IC review at this stage, we are in the process of finalising
your request and expect to have a decision to you by COB Friday 14 June 2024, earlier if
possible.

| apologise forthe delays in processing your request, which unfortunately coincided with a
high workload and changes to key staff performing CASA’s FOI function. | also apologise
forissuing a preliminary charges notice in circumstances where CASA had passed the
timeframe for making a decision and therefore should not have sought to impose charges.
| am continuing to address issues in the FOI function by identifying additional resources
and improving systems, some of which take time to fully implement.

Please feel free to remain in contact with me if you have any questions about this email or
your request.

Yours sincerely

Paul



Paul Hibberd (Mr, he/him/his)
Branch Manager, Advisory & Drafting
CASAl\Legal, International & Regulatory Affairs Division

p: +61 (0)2 6217 1611

CASA acknowledges the traditional custodians of Country throughout Australia and
their continuing connection to land, sea and community. We pay our respects to them and
their cultures and to their Elders both past, present and emerging

From: Hibberd, Paul <Paul Hibberd@casa.gov.au>
Sent: Friday, June 7, 2024 1:17 PM

TosS

Cc:2Freedom Of Information <freedomofinformation@casa.gov.au;
522 OAIC - FOI DR <foidr@oaic.gov.40)s: $22

Subject: RE: FOI Request: .29 Notice of Preliminary Charges’-s22 (F24/6883)
[SEC=OFFICIAL]

OFFICIAL
Dears22

| have been forwarded your emails below relating to your freedom of information (FOI)
request.

CASA’s FOI function sits.iriiny Branch and | am therefore responsible for the processing of
your request.

| can assure yo(iriat CASA does, and always has, placed high value on the proper
processing»F*Ol requests in accordance with the FOI legislation. Unfortunately, some
current issties in managing CASA’s FOI workload are not delivering the performance that
we would like and it appears that your request has been affected as a result, including in
relation to a more timely response to your email of 29 May.

| have asked for your request to be urgently reviewed with the view to ascertaining where
we are in relation to the statutory procedures and how quickly we can now progress, and
ultimately complete, your application. In the very short term, this afternoon, there are a
couple of other urgent FOI matters that we need complete and so | would expect to
respond with more information early next week.

| apologise for any inconvenience arising from delays in processing the request, and
remain available to discuss the matter.



s22

s22

Kind regards

Paul

Paul Hibberd (Mr, he/him/his)
Branch Manager, Advisory & Drafting
CASA\Legal, International & Regulatory Affairs Division

p: +61 (0)2 6217 1611

CASA acknowledges the traditional custodians of Country throughout Australia and
their continuing connection to land, sea and community. We pay our respects foithem and
their cultures and to their Elders both past, present and emerging

From:S

Sent: %hursday, June 6, 2024 6:00 PM

To: Freedom Of Information <freedomofinformation@ca¥a:gov.au>

Cc: 822 'OAIC - FOI DR' <foidt @oaic.gov.au>; S22

Subject: RE: FOI Request: s.29 Notice of Preliminary Charges - 22 (F24/6883)
[SEC=OFFICIAL]
Importance: High

Good afternoon Amy,

| refer to my urgent emaitor 29 May 2024 that remains unanswered, concerning CASA’s
unconscionable delaysiegarding my 26 January 2024 FOIl request F24/6883 that
remains outstanding.

In the circamstances, CASA’s continued contempt of the OAIC and the FOI Act, can only
be viewed as hostile, improper and intentionally targeted to cause harm. The fact that |
plainly requested clarification to make payment and that CASA has failed to respond, must
be seen as CASA essentially weaponizing payment under the Act.

Would you kindly respond to my 29 May 2024 email at your earliest and without further
harmful delays.

Kind Regards,



S22

s22

From:s22

Sent: Wednesday, May 29, 2024 3:28 PM

To: 'Freedom Of Information' <@.. >

CcS 'OAIC - FOI DR]
<@ 5522

Subject: RE: FOI Request: 5.29 Notice of Preliminary Charges -$22 (F24/6883)
[SEC=0OFFICIAL]

Importance: High

Good afternoon S22

| refer to your 23 May 2023 message regarding my long\odtstanding FOI request CASA Ref:
F24/6883, made 26 January 2023 (now 130 days ago}, would you please respond to the
following :

1. Please confirm that the scope, defined as "Between the dates of 24 January 2024 -
26 February 2024," has been cofrectly included (re: a, b and ¢)?

2. lam prepared to cover.gnynecessary charges, although CASA previously and still
states that there is ng.ce for accessing personal information.

Historically, CASA has not charged me for accessing information specifically related
to myself. Tihe‘decision to impose a fee now would reasonably be perceived as an
unreasoti@ole behaviour tactic to delay the FOI process. Therefore, | request a
detailed and justified explanation for why | am now being asked to pay for access to
FOIl information concerning myself personally.

Itis crucial to recognise that the evident delaying and obstructive actions by CASA reflect a
pattern of systemic unreasonable behaviour regarding this and other FOI requests that can
only be viewed as a passive-aggressive threat. Such actions are unwarranted,
unjustifiable, and completely at odds with CASA's obligations for transparency, the
FOI Act and its role as a regulator of aviation safety.

Kind Regards,



s22

From: Freedom Of Information <@.. >

Sent: Thursday, May 23, 2024 12:03 AM

ToS

Cc:?Freedom Of Information <@.. >

Subject: FOI Request: s.29 Notice of Preliminary Charges - S22 (F24/6883)
[SEC=0OFFICIAL]

OFFICIAL

CASA Ref: F24/6883

DearS22

| refer to your recent request for the followiivg documents under the Freedom of
Information Act 1982 (the FOI Act):

s22

Please find attached a s.29 Notice of Preliminary Charges as well as a schedule providing
a breakdown of the costs calculated in the charges.

Please confirm whether you agree to pay the charges by COB Friday 21 June 2024.

Kind regards,

Amy George



Freedom of Information Officer

Legal Advisory and Drafting

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005 CANBERRA ACT 2601

www.casa.gov.au

CASA acknowledges the Traditional Custodians of country throughout Australia and their continuing
connection to land, water and community.
We pay our respects to them and their cultures and to their elders past, present and emerging.

IMPORTANT:

This email may contain confidential or legally privileged information and may be
protected by copyright. It remains the property of the Civil Aviation Safety Authority
and is meant only for use by the intended recipient. If you have receive@t-in error,
please notify the sender immediately by reply email and delete all copigs, together
with any attachments.
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/5455

Dear $22

PRELIMINARY NOTICE OF CHARGES UNDER THE FREEDOM OF INFORM&TFTON ACT 1982

| refer to your email dated 15 February 2024 seeking access to documents{under the Freedom of Information
Act 1982 (the Act). Your request was for:

Could | please have copies of all Operational safety audits{cenducted on S22

over the last 8 years.

If I cannot have full copies as much as possible or at.ieast the Titles of the audits and their Audit or

reference numbers
| have made a decision to impose charges in the amatnt of $102.82 in relation to your application.
Authority to make this decision
| am an officer authorised by the Director &f, Aviation Safety to make decisions about charges applying to
requests for access to documents in the: possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the AZt.

Your liability to pay a charge

In accordance with section(25{1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$102.82. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Wednesday 15 May 2024), notify CASA, in writing of one of the following three things:

1. agree to pay the charge;

If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2

OFFICIAL



OFFICIAL

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or
both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things within 30 days of the date
(Wednesday 15 May 2024) of this notice or such further period that CASA allows in writing, your
request for access will be taken to have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extenaea by the period of
time commencing on the day you receive this notice and ending on the day,you’pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questions in relation to</cur request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Aftairs Division
Civil Aviation Safety Authority

15 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F24/5455

Time taken to do electronic searches, print and tag these documents (minutes) 40

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

L) =

Number of relevant documents on registry files

R7

Number of relevant pages in documents on registry files

ﬁ

Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) AQ

Number of third parties to consult}. .- 1
"

TASK Q’\\ - TIME
O

COST @ $15

(in hours) per hr
S
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 0.67
Search and retrieval of registry files @ 10 mins per file 0.17
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.75

@‘r‘éh & Retrieval Subtotal 1.58

\® TIME

. Q (in hours)

Examine relevant pages for decision making (5 '@\er relevant page). 5.83
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 2.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 1.12
Subtotal 8.95
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00
Pa) < Examine, Consult & Preparation Subtotal 8.95

X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/5455

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 15 February 2024, seeking access to documents unagrine Freedom of
Information Act 1982 (the Act). Your request was for:

Could I please have copies of all Operational safety audits congticied on S22

over the last 8 years.

If I cannot have full copies as much as possible or at least-itie Titles of the audits and their Audit or
reference numbers

The date range of your access request is 15 February 2018 — 15 February 2024. You agree to the removal
of the names of any CASA staff, or third parties contained.ih the documents.

| have made a decision to impose charges in the araount of $102.82 in relation to your application.
On 16 April 2024, you accepted these charges.

What you must do now

Payment of $102.82 (GST free) can-bé’miade by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not @ndlised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of reviow

If you disagree with CASA’s decision to impose a charge or the amount of $102.82, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review can be made via email at: freedomofinformation@casa.gov.au or alternatively, can be sent via post
and should be addressed to Freedom of Information at the below address:

Freedom of Information

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.html?fortsCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydiaey NSW 2001

phone: 1300 363 992

More information about Information Commissioner Review is available frcay http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any questions@rirzlation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatcry: Affairs Division
Civil Aviation Safety Authority

16 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/5325

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 14 February 2024 seeking access to documents{under the Freedom of Information
Act 1982 (the Act). Your request was for:

A copy of all CASA investigations, reports, submissions ang information provided to the WA Coroner
or any member of the WA Coroner’s office in relation te.ihe fatal helicopter crash involving VH-NBY
at Broome on July 4, 2020.

A copy of all communications between CASA arid the WA Coroner or any member of the WA
Coroner’s office in relation to the fatal helicopter crash involving VH-NBY at Broome on July 4, 2020.

The date range of your access request is 4 it/ 2020 — 14 February 2024. You do not agree to the removal
of the names of any CASA staff or any third parties contained in the documents.

| have made a decision to impose chiarges in the amount of $56.25 in relation to your application.
Authority to make this decision

| am an officer authorised-h§~the Director of Aviation Safety to make decisions about charges applying to
requests for access to doguments in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with secttian 23(1) of the Act.

Your liability toway a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$56.25. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days (COB Friday 17 May
2024) from the date of this notice, notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial sectien of.the public. It is
necessary that you provide evidence of financial hardship, or specify how the pahlic would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things witkiiny 30 days of the date of this
notice or such further period that CASA allows in writing, your reguest for access will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or

the day CASA makes a decision not to impose.& charge.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Informatioin Officer

Advisory and Draftiizg-Branch

Legal, Internatieénal'and Regulatory Affairs Division
Civil Aviation Safety Authority

17 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2

OFFICIAL



D ”E Australian Government
% Civil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

BASIC DATA ESTIMATE F24/5325
Time taken to do electronic searches, print and tag these documents (minutes) 60
No of relevant documents held electronically (not on registry files)
No of relevant pages in documents held electronically (not on registry files) Qg]/
Number of relevant registry files 3 q
Number of relevant documents on registry files o 5y
Number of relevant pages in documents on registry files N (',\’
Number of exempt pages (electronic AND on registry files)
Number of pages released with deletions (electronic AND on registry files) AQ
Number of third parties to consult ,;}\) 1
faN
TASK ,&Q‘ TIME COST @ $15
S_;O (in hours) per hr
Q\
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 1.00 $15.00
Search and retrieval of registry files @ 10 mins per file 0.50
Search files and tag relevant pages on registry files (45 mins aver. er file) 2.25 $33.75
Search & Retrieval Subtotal 3.75 $56.25
NS TIME  COST @ 520
. Q (in hours) per hr
Examine relevant pages for decision making (5 '@\er relevant page). 0.00
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 2.00 $40.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 0.00
Subtotal 2.00
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 2.00 (540.00)
Pa) < Examine, Consult & Preparation Subtotal 2.00
X PAGES COST
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 1

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL $56.25
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/5325

Dears22 ,

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 14 February 2024 seeking access to documents undepthe Freedom of Information
Act 1982 (the Act). Your request was for:

A copy of all CASA investigations, reports, submissions and information provided to the WA Coroner
or any member of the WA Coroner’s office in relation to thefatal helicopter crash involving VH-NBY
at Broome on July 4, 2020.

A copy of all communications between CASA andhe WA Coroner or any member of the WA
Coroner’s office in relation to the fatal helicopter crash involving VH-NBY at Broome on July 4, 2020.

The date range of your access request is 4 July 262G — 14 February 2024. You do not agree to the removal
of the names of any CASA staff or any third paities contained in the documents.

| have made a decision to impose chargesdn the amount of $56.25 in relation to your application.

On 17 April 2024, you accepted these'charges.

What you must do now

Payment or $56.25 (G5 free) can be made by credit card by completing the attached form and sending
back for processing;

Under section 31°of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $56.25, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the

charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissizner within 60
days of being given notice of the decision. You can ask the Information Commissioner (oly&an extension of
time to apply, and this may be granted if the Information Commissioner considers it is ieasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the foliawing ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartEerm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Bx\5218, Sydney NSW 2001

phone: 1300 363 992

More information about Information Commissioner Review:is &vailable from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any'guestions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Cfiicer

Advisory and Drafting-Bfanch

Legal, International-and Regulatory Affairs Division
Civil Aviation Safety-Authority

18 April 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/3942

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 31 January 2024 seeking access to documents_(rider the Freedom of Information
Act 1982 (the Act). Your request was for:

A copy of the Civil Aviation’s Safety Authority’s submissionto the Australian Safety Transport Safety
Bureau in response to its draft Transport Safety Repartabout Aviation Occurrence Investigation AO-
2020-033

The date range of your access request is 12 April 2022 1o 12 April 2023. You do not agree to the removal of
the names of any CASA staff or third parties contaifea in the documents.

| have made a decision to impose charges in iiie"amount of $18.75 in relation to your application.
Authority to make this decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents,in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1j.of the Act.

Your liability to pay a cliarge

In accordance with-section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$18.75. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days (COB Wednesday 27
March 2024) from the date of this notice, notify CASA, in writing of one of the following three things:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things within 30 days qithe date of this
notice or such further period that CASA allows in writing, your request for access’will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your regusst is extended by the period of
time commencing on the day you receive this notice and ending sn the day you pay the charge or

the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questions i relation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatery Affairs Division
Civil Aviation Safety Authority

28 February 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Schedule

1

Preliminary charges estimate made under the Freedom of

Information Act 1982

Detailed calculation by Amy George, Freedom of Information Officer

BASIC DATA ESTIMATE F24/3942
Time taken to do electronic searches, print and tag these
documents (minutes) 20
No of relevant documents held electronically (not on registry
files)
No of relevant pages in documents held electronically (not on |
registry files) -
Number of relevant registry files Q1
Number of relevant documents on registry files | 1
Number of relevant pages in documents on registry files 1
Number of exempt pages (electronic AND on registry files)
Number of pages released with deletions (electronic AN bn
registry files)
Number of third parties.to consult 0
TASK: SEARCH & RETRIEVAL TIME COST @
(in $15 per
> hours) hr
Search and retrieval electronic file searches, including tagging
pages (actual time) 0.33 $5.00
Search and retrieval of registry ites @ 10 mins per file 0.17 $2.50
Search files and tag relevant pages on registry files (45 mins
average per file) 0.75 $11.25
s Search & Retrieval Subtotal 1.25 $18.75
< TIME | COST@
(in $20 per
TASK: EXAMINATION & CONSULTATION hours) hr
Examine relevant pages for decision making (5 mins per
relevant page). 0.08 $1.67
Exempted pages (5 mins extra per page). 0.00 $0.00
Pages released with deletions (3 mins extra per page) 0.00 $0.00
Consult third parties (2 hours per consultation) 0.00 $0.00
Preparation and notification of decision (4 hours per 250
relevant pages). 0.02 $0.32
Subtotal 0.10 1.99
Free decision making time @$20.00 an hour (capped at 5
hours) 0.10 ($1.99)
Examine, Consult & Preparation Subtotal 0.10 $0.00




PAGES COST
Photocopies of estimated released docs (incl those with
deletions) @ 10c ea 1 $0.10
Packaging and postage (actual cost)

Photocopying & Postage Subtotal
ESTIMATED TOTALS

NUMBER OF RELEASED PAGES 1
TIME (in hours) 1.35
TOTAL $18.75
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/3942

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 31 January 2024, seeking access to documents underithe Freedom of Information
Act 1982 (the Act). Your request was for:

A copy of the Civil Aviation Safety Authority’s submission to the Australian Transport Safety Bureau
in response to its draft Transport Safety Report about AviatiofinCccurrence Investigation AO-2020-
033

The date range of your access request is 12 April 2022 to 12 April 2023. You do not agree to the removal of
the names of any CASA staff, or third parties contained in the documents.

| have made a decision to impose charges in the amatini of $18.75 in relation to your application.

On 28 February 2024, you accepted these chargés:

What you must do now

Payment or $18.75 (GST free) can he,made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act-ihe time limit for processing your request will resume on the day you pay the
charge. If a payment is naidinalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your reduest for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $131.94, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information
Advisory and Drafting Branch

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.qgov.au/smartforms/serviet/SmartForm.html?formai@ode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydney NSW 2001

phone: 1300 363 992

More information about Information Commissioner Review is available froni hitp://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any questions in r&iation to your request.

Yours sincerely,

Amy George

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory. Atiairs Division
Civil Aviation Safety Authority

1 March 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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; Australian Government
Civil Aviation Safety Authority

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/1033

s22

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 7982

| refer to your email dated 5 January 2024 seeking access to documents uiider the Freedom of Information
Act 1982 (the Act). Your request was for:

s22

The date range of your access request is 1 January 1955 t¢1 January 1965 You do not require the names
of any CASA staff or third parties contained in the doctirients.

| have made a decision to impose charges in the-amount of $46.48 in relation to your application.
Authority to make this decision

| am an officer authorised by the Direcir of Aviation Safety to make decisions about charges applying to
requests for access to documents ir(tire possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of.ihe"Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary asgessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$46.48. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2, contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.
If you fail to give CASA notice of any of the above three things within 30 days dithe date of this
notice or such further period that CASA allows in writing, your request for aceess will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your regulest is extended by the period of
time commencing on the day you receive this notice and endiqg.on the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questicqs, iin relation to your request.

Magdalene Starke

Acting Manager

Advisory and Drafting Branch

Legal, International and Regulatory Afiairs Division
Civil Aviation Safety Authority

5 February 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Civil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Magdalene Starke, Acting Branch Manager, Advisory & Drafting, LIRA

BASIC DATA ESTIMATE F24/1033
Time taken to do electronic searches, print and tag these documents (minutes) 10
No of relevant documents held electronically (not on registry files)
No of relevant pages in documents held electronically (not on registry files) Qg]/
Number of relevant registry files 0 q
Number of relevant documents on registry files o 2]y
Number of relevant pages in documents on registry files ~C
Number of exempt pages (electronic AND on registry files) Y™
Number of pages released with deletions (electronic AND on registry files) AQ
Number of third parties to consult ,;}\) 0
faN
TASK ,&Q‘ TIME COST @ $15
S_;O (in hours) per hr
Q\
Search and retrieval electronic file searches, including tagging pages (a%(k%ime) 0.17
Search and retrieval of registry files @ 10 mins per file 0.00
Search files and tag relevant pages on registry files (45 mins aver. er file) 0.00
@‘r‘éh & Retrieval Subtotal 0.17
NS TIME  COST @ 520
. Q (in hours) per hr
Examine relevant pages for decision making (5 '@\er relevant page). 5.75 $115.00
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr page) 0.00
Consult third parties (2 hours per consuiation) 0.00
Preparation and notification of dec%@ 4 hours per 250 relevant pages). 1.10 $22.08
Subtotal 6.85 137.08
Free decision making time @ﬁ@ 0 an hour (capped at 5 hours) 5.00 ($100.00)
Pa) < Examine, Consult & Preparation Subtotal 6.85 $37.08
X PAGES COST
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 69

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL $46.48
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/1033

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 5 January 2024 seeking access to documents under tixe Freedom of Information
Act 1982 (the Act). Your request was for:
| seek access, under the FOI Act, to the following documents:
S22

The date range of your access request is from 1 Janizary 1955 to 1 January 1965. In your email, you agreed
to the removal of the names of any CASA staff, or thivd parties contained in the documents.

| have made a decision to impose charges in{hg’amount of $46.48 in relation to your application.

On 5 February 2024, you accepted these ¢harges.

What you must do now

Payment or $46.48 (GST fres)can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of th@’Act, the time limit for processing your request will resume on the day you pay the
charge. If a paymwigiitis not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing,‘your request for access will be taken to have been withdrawn.

7

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $46.48, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If the Agency does not provide a decision on
the internal review request within the 30 day timeframe, the original decision is considered to be affirmed.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10of2
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The review will be carried out by another CASA delegate. To make an application for internal review, please
address it to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an.éxtension of
time to apply, and this may be granted if the Information Commissioner considers it is razisonable in the
circumstances.

You must apply in writing, and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartFofy.htmi?formCode=ICR 10
email; foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box.5248, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review i available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any guestions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information Offizer

Advisory and Drafting Br&iich

Legal, International ars ‘Regulatory Affairs Division
Civil Aviation Safety,Authority

6 February 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/892

Via email: 22
Dearg22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATIONACT 1982

| refer to your email dated 2 January 2024 seeking access to docuinents under the Freedom of Information
Act 1982 (the Act). Your request was for:

A copy of any investigations or reports by the Indu&try Complaints Commissioner that relate to — or
include reference to — Human External Cargo_(F/EC) operations or crocodile egg collecting or
CASA.CARRY instruments s22

S22

The date range of your access request is 1 Jariuary 2023 to 31 December 2023. You do not agree to the
removal of the names of any CASA staff,r third parties contained in the documents.

| have made a decision to impose chardzss in the amount of $24.45 in relation to your application.
Authority to make this decisien

| am an officer authorised kY the Director of Aviation Safety to make decisions about charges applying to
requests for access to dacuments in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with secticin23(1) of the Act.

Your liability t¢ say a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay

$24.45. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial sectien of.the public. It is
necessary that you provide evidence of financial hardship, or specify how the pahlic would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things witkiry 30 days of the date of this
notice or such further period that CASA allows in writing, your reguest for access will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or

the day CASA makes a decision not to impose.& charge.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Qificar

Advisory and Drafting Brarich

Legal, International ‘aid Regulatory Affairs Division
Civil Aviation Safefy/ Authority

10 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Schedule 1

Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

BASIC DATA ESTIMATE F24/892
Time taken to do electronic searches, print and tag these documents (minutes) 30
No of relevant documents held electronically (not on registry files)
No of relevant pages in documents held electronically (not on registry files) bel/
Number of relevant registry files 1 q

Number of relevant documents on registry files 1
Number of relevant pages in documents on registry files
Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) ,\\\

Number of third parties to consult[ .~ 0
4
NaN
TASK \\\ TIME COST @ $15

XO (in hours) per hr

AJ
Search and retrieval electronic file searches, including tagging pages (acgql\ge) 0.50 $7.50
Search and retrieval of registry files @ 10 mins per file 0.17 $2.50
Search files and tag relevant pages on registry files (45 mins aver er file) 0.75 $11.25
Pa
_Search & Retrieval Subtotal 1.42 $21.25
.QO TIME COST @ $20
. Q (in hours)
Examine relevant pages for decision making (5 '@‘per relevant page). 2.67
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr{ﬁpage) 0.00
Consult third parties (2 hours per consuitation) 0.00
Preparation and notification of decisi@ hours per 250 relevant pages). 0.51
Subtotal % 3.18
Free decision making time @L\%@O an hour (capped at 5 hours) 3.18
A Examine, Consult & Preparation Subtotal 3.18
™ PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 32

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS

CASA Ref: F24/892

Via email:s22
Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMAT!CINV ACT 1982

| refer to your email dated 2 January 2024 seeking access to dc¢curnents under the Freedom of Information
Act 1982 (the Act). Your request was for:

A copy of any investigations or reports by the Inaustry Complaints Commissioner that relate to — or
include reference to — Human External CargC\(iHEC) operations or crocodile egg collecting or
CASA.CARRY instruments ors22

522

The date range of your access request is¢l January 2023 to 31 December 2023. You do not agree to the
removal of the names of any CASA staff, or third parties contained in the documents.

On 10 January 2024 | made a decigie to impose charges in the amount of $24.45 in relation to your
application

On 10 January 2024 you accented these charges.

What you must do_incw

Payment of $24.45 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review
If you disagree with CASA’s decision to impose a charge or the amount of $24.45 you can ask for the

decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The InformationCemmissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Informatien Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner <earisiders it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application inicne of the following ways:

online: https://forms.business.gov.au/smartforms/gerviet/SmartForm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, G:AIC, GPO Box 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissiotier Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me il you have any questions in relation to your request.

Yours sincerely

Keeley Phengrasiy

Freedom of Inforrnation Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

11 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/827

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 1 January 2024 seeking access to documents-uqder the Freedom of Information
Act 1982 (the Act). Your request was for:

Correspondence between CASA and other agencies or organisations in relation to contingency procedures
applying to 'CORAL’, 'FLINDERS', 'LORD HOWE' and 'TASMAN*airspace volumes in the Brisbane FIR from 12
311230 TO 12 311945 (UTC). The airspace was designatédias a Temporary Restricted Airspace

The information can be redacted to remove individucl names, however their designation e.qg. Manager
Airspace, Airspace Service Head, Director Operazions should be available.

The date range of your access request is‘“¥ December 2023 to 1 January 2024. You do not require the
names of any CASA staff or third parties.contained in the documents.

| have made a decision to imposeCharges in the amount of $10.25 in relation to your application.
Authority to make this decisipn

| am an officer authorisgi by the Director of Aviation Safety to make decisions about charges applying to
requests for access\té/documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with,séction 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$10.25. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial sectien of.the public. It is
necessary that you provide evidence of financial hardship, or specify how the pahlic would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things witkiiry 30 days of the date of this
notice or such further period that CASA allows in writing, your reguest for access will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this noticz and ending on the day you pay the charge or

the day CASA makes a decision not to impose.& charge.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Magdalene Starke

Acting Branch Manager, Adwizory and Drafting
Legal, International and Regulatory Affairs Division
Civil Aviation Safety Avuthority

31 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Magdalene Starke, Acting Branch Manager, Advisory & Drafting, LIRA

FOI
Schedule 1

BASIC DATA ESTIMATE

Time taken to do electronic searches, print and tag these documents (minutes)

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant pages in documents on registry files

Number of exempt pages (electronic AND on registry files)

F24/827
35
Number of relevant registry files
Number of relevant documents on registry files ,.’Q
i
QO

Number of pages released with deletions (electronic AND on registry files) |+

Number of third parties to consul;:} 0

A

TASK O\‘ TIME COST @ $S15
{s\\ (in hours) per hr
Search and retrieval electronic file searches, including tagging pages (ac§<81¢ime) 0.58
Search and retrieval of registry files @ 10 mins per file O 0.00
Search files and tag relevant pages on registry files (45 mins avera@er file) 0.00
AN
Search & Retrieval Subtotal 0.58
@v TIME COST @ $20
%\ (in hours) per hr
Examine relevant pages for decision making (5 mins@e relevant page). 1.25 $25.00
Exempted pages (5 mins extra per page). 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consultati 0.00
Preparation and notification of decisié’@ hours per 250 relevant pages). 0.24
Subtotal 1.49 .
Free decision making time @$20.05 an hour (capped at 5 hours) 1.49 (529.80)
D\v Examine, Consult & Preparation Subtotal 3 1.49 S
- PAGES COST

Photocopies of estimated released docs (incl those with deletions) @ 10c ea
Packaging and postage (actual cost)

15

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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Civil Aviation Safety Authority

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F24/827

s22

DearS22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 1 January 2024 seeking access to documents under the Freedom of Information
Act 1982 (the Act). Your request was for:

Correspondence between CASA and other agencies or organisations in relation to contingency procedures
applying to 'CORAL', 'FLINDERS', 'LORD HOWE" and 'TASMAN' aiispdce volumes in the Brisbane FIR from 12
311230 TO 12 311945 (UTC). The airspace was designated as‘a-Temporary Restricted Airspace

The information can be redacted to remove individual ricmes, however their designation e.g. Manager
Airspace, Airspace Service Head, Director Operationgsiould be available.

The date range of your access request is 31 Decéinber 2023 to 1 January 2024. You do not require the
names of any CASA staff or third parties coniairied in the documents.

| have made a decision to impose chargzs in the amount of $10.25 in relation to your application.

On 1 February 2024, you accepted-thise charges.

What you must do now

Payment or $10.25 (E&7 free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the

charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $10.25, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA'’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Corimissioner.

The Information Commissioner’s review is free. You must apply to the Information Comimiissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmarF orm.html?formCode=ICR_10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPC:Rax 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review.is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have,any questions in relation to your request.

Magdalene Starke

Acting Branch Manager, Advisory and Drafting
Legal, International and.Fregulatory Affairs Division
Civil Aviation Safety Aathority

1 February 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20of2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/34675

Via email: 522
Dearg22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 14 November 2023 seeking access to décuments under the Freedom of
Information Act 1982 (the Act). Your request was for:

| seek access, under the FOI Act, documents and_¢orrespondence associated withs22 | flight
crew fatigue management or FRMS:

Safety cases, or similar, and the agsociated/appropriate evidence

Significant change(s).

Anything referring to or including “Form 817"

Any correspondence betweens22  and: the Civil Aviation Safety Authority personnel
related to points 1 to 3 or anything else related to fatigue management for 22

Aowbdb=

For the period between 1 May 2023 and present.

Personal details inclyging names, contact details, Aviation Reference Numbers (ARNSs) etc. are not
required as part of {teins requested at (i), (i) and (iii). For items requested at (iv), we request that
names and job titles are provided. However, other personal details, such as contact details, may be
excluded.

On 5 Decembe( 2023, | decided to issue a practical refusal notice under section 24AA of the Act. At that
time, | explained that the work involved in processing your request in its current form would substantially and
unreasonably divert the resources of this agency from its other operations due to its size and broad scope.

On 11 December 2023, you responded within the consultation period and reduced the scope of your access
request. Your revised request is for:

| seek access, under the FOI Act, the documents and correspondence associated with the application
made by 522 resulting in CASA FRMSTP.0013 Revision 2 issued on 24
August 2023, including:

1. the Form 824 filed by s22 (the Form 824);

2. the documents or materials provided by s22 pursuant to Part B of the Form 824;

3. the documents or materials provided by s22  pursuant to Part C of the Form 824; and

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f3
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4. the written reasons for CASA’s approval of the application made in the Form 824.
| have made a decision to impose charges in the amount of $152.38 in relation to your application.
Authority to make this decision
| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge
In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly,ou are liable to pay

$152.38. A breakdown of this charge, as well as the basis on which the assessmefitis made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the periad of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things;

1. agree to pay the charge;
If you agree to pay the charges, | will then write*to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been vircigly assessed, or should be reduced or not imposed, or

both—that you so contend, giving.reasons for so contending; or

If you make such a contention(i, must then decide whether to reduce the charge or not to impose a
charge. | must consider anvirelevant reasons, including whether any contention that payment of the
charge, or part of it, woula‘\cause you financial hardship, and whether the giving of access to the
documents is in the ganeral public interest or in the interest of a substantial section of the public. It is
necessary that youspiovide evidence of financial hardship, or specify how the public would benefit
from disclosure ifoynu rely on either of these grounds.

3. withdraw “Fie'request for access to the document concerned.
If you fail to give CASA notice of any of the above three things within 30 days of the date of this
notice or such further period that CASA allows in writing, your request for access will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questions in relation to your request.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f3
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Yours sincerely

Keeley Phengrasmy

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

18 December 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 30of3
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Australian Government FOI
Civil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

BASIC DATA ESTIMATE F23/34675 |
Time taken to do electronic searches, print and tag these documents (minutes) 60

No of relevant documents held electronically (not on registry files) (1/
No of relevant pages in documents held electronically (not on registry files) Q)Cb
Number of relevant registry files
Number of relevant documents on registry files
Number of relevant pages in documents on registry files ?\ 8
Number of exempt pages (electronic AND on registry files) O\
Number of pages released with deletions (electronic AND on registry files) '\O‘
Number of third parties to consulfy ~ 1

A

TASK ) N TIME
{s\\ (in hours)
Search and retrieval electronic file searches, including tagging pages (actgl{NBne) 1.00
Search and retrieval of registry files @ 10 mins per file O 0.17
Search files and tag relevant pages on registry files (45 mins avera@er file) 0.75
\
Search & Retrieval Subtotal 1.92
@V TIME
</\ (in hours)
Examine relevant pages for decision making (5 mins(ee?relevant page). 7.33
Exempted pages (5 mins extra per page). 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consultati 2.00
Preparation and notification of decisi@hours per 250 relevant pages). 1.41
Subtotal 10.74
JFree decision making time @S;g@'an hour (capped at 5 hours) 5.00
N Examine, Consult & Preparation Subtotal 10.74
~ PAGES
Photocopies of estimated ieleased docs (incl those with deletions) @ 10c ea 88

Packaging and postage (actual cost)

Photocopying & Postage subtotal

I ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL
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OFFICIAL 36

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/34675

Via email; $22
Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATIOMNACT 1982

| refer to your email dated 14 November 2023 seeking access to décuments under the Freedom of
Information Act 1982 (the Act). Your request was for:

| seek access, under the FOI Act, documents and_¢orrespondence associated withs22 | flight
crew fatigue management or FRMS:

Safety cases, or similar, and the a<sociated/appropriate evidence

Significant change(s).

Anything referring to or including “Form 817"

Any correspondence betwegns22 and: the Civil Aviation Safety Authority personnel
related to points 1 to 3 or anything else related to fatigue management fors22

ARowbdb=

For the period between 1 May 2023 and present.

Personal details inclygding names, contact details, Aviation Reference Numbers (ARNSs) etc. are not
required as part of ifains requested at (i), (ii) and (iii). For items requested at (iv), we request that
names and job fit/es are provided. However, other personal details, such as contact details, may be
excluded.

On 5 December(2023, | decided to issue a practical refusal notice under section 24AA of the Act. At that
time, | explained that the work involved in processing your request in its current form would substantially and
unreasonably divert the resources of this agency from its other operations due to its size and broad scope.

On 11 December 2023, you responded within the consultation period and reduced the scope of your access
request. Your revised request is for:

| seek access, under the FOI Act, the documents and correspondence associated with the application
made by s22 resulting in CASA FRMSTP.0013 Revision 2 issued on 24
August 2023, including:

1. the Form 824 filed bys22  (the Form 824);

2. the documents or materials provided bys22  pursuant to Part B of the Form 824;

3. the documents or materials provided bys22  pursuant to Part C of the Form 824, and

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f3
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the written reasons for CASA’s approval of the application made in the Form 824.

On 18 December 2023, | made a decision to impose charges in the amount of $152.38 in relation to your
application.

On 20 December 2023, you accepted these charges.

What you must do now

Payment of $152.38 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $152,3€; you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge araior the preliminary assessment of the
charge. There is no charge for internal review. You must apply.within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 dzlys. If it does not do so, its original decision is
considered to be affirmed. The review will be carried gut*by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulafory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australiandniormation Commissioner

You can ask the OAIGt&review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek ar’infernal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the following ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartForm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f3
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Please do not hesitate to contact me if you have any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

22 December 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 30f3
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/38759

s22

Dearg22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION A£T 1982

| refer to your email dated 21 December 2023 seeking access to docurnents under the Freedom of
Information Act 1982 (the Act). Your request was for:

The certificate of airworthiness and latest maintanenceéelease/maintanence release details for
s22 VH-KET.

You do not require the names of any CASA staff or third parties contained in the documents.

| have made a decision to impose charges in the @yiount of $21.45 in relation to your application.
Authority to make this decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in_ the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of.{he Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary ass@ssment of the amount of the charge
In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay

$21.45. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things within 30 days qitfie’ date of this
notice or such further period that CASA allows in writing, your request for access‘will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act, the time limit for processing your regtisst is extended by the period of
time commencing on the day you receive this notice and endjng sn the day you pay the charge or

the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questiong:it: relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory.Affairs Division
Civil Aviation Safety Authority

12 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE

F23/38759

Time taken to do electronic searches, print and tag these documents (minutes)

30

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

Number of exempt pages (electronic AND on registry files)

1

Number of relevant documents on registry files ]

Number of relevant pages in documents on registry files :% 2
Q

Number of pages released with deletions (electronic AND on registry files) [ .\

NG

Number of third parties to consul?) 0
<
TASK O'\‘ TIMIE COST®@ 315
\ (in hours) per hr
Search and retrieval electronic file searches, including tagging pages (acf*éNDne) 0.50
Search and retrieval of registry files @ 10 mins per file 0 0.17 .
Search files and tag relevant pages on registry files (45 mins avera@gr file) 0.75 $11.25
AN
%@h & Retrieval Subtotal 1.42 $21.25
< TIME COST @ $20
(,& (in hours) per hr
Examine relevant pages for decision making (5 minQ)eY relevant page). 0.17
Exempted pages (5 mins extra per page). Q) 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consultat@l 0.00
Preparation and notification of decisio hours per 250 relevant pages). 0.03
Subtotal ) oA 0.20 .
Free decision making time @$20€,26an hour (capped at 5 hours) 0.20 ($3.97)
A Examine, Consult & Preparation Subtotal 0.20
) PAGES COST
Photocopies of estimatea'released docs (incl those with deletions) @ 10c ea 2

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS

CASA Ref: F23/38759

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATIONAET 1982

| refer to your email dated 21 December 2023 seeking access to documients under the Freedom of
Information Act 1982 (the Act). Your request was for:

The cetrtificate of airworthiness and latest maintanance' release/maintanence release details for
s22 VH-KFJ

You do not require the names of any CASA staff or third parties contained in the documents.

On 12 January 2024 | made a decision to impa&é charges in the amount of $21.45 in relation to your
application

On 12 January 2024 you accepted thes¢ charges.

What you must do now

Payment of $21.45 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 _qivthie Act, the time limit for processing your request will resume on the day you pay the
charge. If a payiment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $21.45 you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the

charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apply to the Information Commissizner within 60
days of being given notice of the decision. You can ask the Information Commissioner (oly&an extension of
time to apply, and this may be granted if the Information Commissioner considers it is ieasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the foliawing ways:

online: https://forms.business.gov.au/smartforms/serviet/SmartEerm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Bx\5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review:is &vailable from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have any'guestions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Offiver

Advisory and Drafting Brésic

Legal, International ara ®egulatory Affairs Division
Civil Aviation Safety,Authority

12 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/38750

Dear s22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION A€T 1982

| refer to your email dated 20 December 2023 seeking access to docurnénts under the Freedom of
Information Act 1982 (the Act). Your request was for:

Confirmation and documentation of the CASA designation and dates of employment and resignation

- for the following office holders and emplovees for$22
s

The date range of your access request is 1 May 2016 to 29 November 2022. You do not agree to the
removal of the names cfany CASA staff, or third parties contained in the documents.

| have made a degidion to impose charges in the amount of $85.45 in relation to your application.
Authority to make this decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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$85.45. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

1.

agree to pay the charge;

If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

contend that the charge has been wrongly assessed, or should be reduced or not imposed, or
both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge o1 net to impose a
charge. | must consider any relevant reasons, including whether any contentioii itiat payment of the
charge, or part of it, would cause you financial hardship, and whether the givirig,of access to the
documents is in the general public interest or in the interest of a substantizi'section of the public. It is
necessary that you provide evidence of financial hardship, or specify hdywirie public would benefit
from disclosure if you rely on either of these grounds.

withdraw the request for access to the document concernes!.

If you fail to give CASA notice of any of the above three things within 30 days of the date of this
notice or such further period that CASA allows in writing, your request for access will be taken to
have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limitfariprocessing your request is extended by the period of
time commencing on the day you receiy@this notice and ending on the day you pay the charge or
the day CASA makes a decision not {¢’jinpose a charge.

Please do not hesitate to contact me if you*have any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Informaticn, Officer

Advisory and Draftiizg*Branch

Legal, Internatiénal and Regulatory Affairs Division
Civil Aviation Safety Authority

4 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Australian Government
Clivil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

FOI
Schedule 1

BASIC DATA ESTIMATE F23/38750

Time taken to do electronic searches, print and tag these documents (minutes) 60

No of relevant documents held electronically (not on registry files)

No of relevant pages in documents held electronically (not on registry files)

Number of relevant registry files

Number of relevant documents on registry files 6
Number of relevant pages in documents on registry files
Number of exempt pages (electronic AND on registry files)

Number of pages released with deletions (electronic AND on registry files) ,\\\

Number of third parties to consult]x .~ 0

[ 4

([aN
TASK \\\ TIME
XO (in hours)

COST @ $15
per hr

Packaging and postage (actual cost)

)
Search and retrieval electronic file searches, including tagging pages (agqhge) 1.00
Search and retrieval of registry files @ 10 mins per file 0.83
Search files and tag relevant pages on registry files (45 mins aver er file) 3.75
A
A@j‘r‘éh & Retrieval Subtotal 5.58
\‘0 TIME COST @ $20
. Q (in hours)
Examine relevant pages for decision making (5 '@‘per relevant page). 1.42
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr@page) 0.00
Consult third parties (2 hours per consuitation) 0.00
Preparation and notification of decisi@ hours per 250 relevant pages). 0.27
Subtotal S 1.69
Free decision making time @L\$@:‘§O an hour (capped at 5 hours) 1.69
~ Examine, Consult & Preparation Subtotal 1.69
Ve PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 17

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS

CASA Ref: F23/38750

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1%82

| refer to your email dated 20 December 2023 seeking access to documenis-under the Freedom of
Information Act 1982 (the Act). Your request was for:

Confirmation and documentation of the CASA designation.and dates of employment and resignation
for the following office holders and employees fors22
S22

The date range of your accessyequest is 1 May 2016 to 29 November 2022. You do not agree to the
removal of the names of ari CASA staff, or third parties contained in the documents.

On 4 January 2024 (riade a decision to impose charges in the amount of $85.45 in relation to your
application

On 5 January 2024 you accepted these charges.

What you must do now

Payment of $85.45 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $85.45 you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. Trie*Information Commissioner is an
independent office holder who can review the decisions of agencies and“ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Commissioner.

The Information Commissioner’s review is free. You must apoiy'to the Information Commissioner within 60
days of being given notice of the decision. You can ask the:Information Commissioner for an extension of
time to apply, and this may be granted if the Information €ogmmissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge yovru\application in one of the following ways:

online: https://forms.business.ga¥.au/Smartforms/serviet/SmartForm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPO Box 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Inforration Commissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate i¢/contact me if you have any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

9 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/38516

Dear $22 ,

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 19 December 2023 seeking access to documentsunder the Freedom of
Information Act 1982 (the Act). Your request was for:

All documents relating to applications, notations or correspendence on my file
On 24 January 2024, you revised the scope of your above request to:

...l would like to narrow my search window in this application to between 16" of November 2023,
and 19" of December 2023. | am seeking any@nnotations that have been made against my name or
ARN- which is S22 - that you have on recerd. | am also seeking a copy of any correspondence
between a CASA AWI -s22 angany CASA DAMP Section employee that may have
taken place that mentions my name or{4RN. Further to that | would like a copy of any record /
annotations or correspondence thatigy have taken place between any CASA DAMP Section
employee and the s22 (South Eastern Section) DAMP Contact -s22

s22

The date range of your access reguesi is 16 November 2023 to 19 December 2023. You do not agree to the
removal of the names of any CASA staff or third parties that may be contained in the documents.

| have made a decision to itipose charges in the amount of $1032.89 in relation to your application.
Authority to make this‘decision

| am an officer @uthorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$1032.89. A breakdown of this charge, as well as the basis on which the assessment is made, is provided
for in detail at Schedule 1.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice (by COB Friday 22 March 2024), notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial sectien of.the public. It is
necessary that you provide evidence of financial hardship, or specify how the pahlic would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things witkiiry 30 days of the date of this
notice or such further period that CASA allows in writing, your reguest for access will be taken to
have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your request is extended by the period of
time commencing on the day you receive this noticz and ending on the day you pay the charge or
the day CASA makes a decision not to impose.a charge.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Yours sincerely,

Amy George

Freedom of Information’Qfficer

Advisory and Draftirig®ranch

Legal, Internationaiiand Regulatory Affairs Division
Civil Aviation Safety Authority

23 February 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Australian Government FOI

Civil Aviation Safety Authority Schedule
1

Preliminary charges estimate made under the Freedom of Information Act
1982

Detailed calculation of FOI Request, F23/38516 - ARGUMENT, James

BASIC DATA ESTIMATE F23/38516
Time taken to do electronic searches, print and tag these documents
(minutes) 90
No of relevant documents held electronically (not on registry files) (1/
No of relevant pages in documents held electronically (not on registry files) QQ)

Number of relevant registry files 1
Number of relevant documents on registry files é%} ’
Number of relevant pages in documents on registry files R

Number of exempt pages (electronic AND on registry files) (\\\
Number of pages released with deletions (electronic AND on registry files) A\\"

Number of third parties to consult "~ 0
a0
TASK (\V TIME COST @

g‘\ (in hours)  $15 per hr

Search and retrieval electronic file searches, including tagging page@Bdual
time) 1.50 $22.50
Search and retrieval of registry files @ 10 mins per file 0.17 $2.50
Search files and tag relevant pages on registry files (45 m@ verage per file) 0.75 $11.25
S‘bérch & Retrieval Subtotal 2.42 $36.25

@ TIME COST @
6 (inhours)  $20 per hr
Examine relevant pages for decision makm@S mins per relevant page). 46.00 $920.00
Exempted pages (5 mins extra per pa 0.00 $0.00
Pages released with deletions (3 mi éktra per page) 0.00 $0.00
Consult third parties (2 hours pe @nsultatlon) 0.00 $0.00
Preparation and notification @gfcmon (4 hours per 250 relevant pages). 8.83 $176.64
Subtotal < 54.83 1096.64
Free decision making time @$20.00 an hour (capped at 5 hours) 5.00 ($100.00)
Examine, Consult & Preparation Subtotal 54.83 $996.64
PAGES COST

Photocopies of estimated released docs (incl those with deletions) @ 10c ea 0 $0.00

Packaging and postage (actual cost)

Photocopying & Postage Subtotal $0.00

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES 552
TIME (in hours) 57.25
TOTAL $1,032.89
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/38166

Dear s22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION A€ T 1982

| refer to your email dated 11 December 2023 seeking access to docurnénts under the Freedom of
Information Act 1982 (the Act). Your request was for:

| seek access, under the FOI Act, to the following gacuments:
Containing information: (1) about decisions whether each the following procurements would be
conducted through a limited tender, an open appicach to market or neither; (2) identifying the official
who made that decision; (3) the official’s reasans for that decision; (4) identifying the official that
assessed each procurement as constituting-saiue for money; (5) about any declaration of any
conflict of interest by any official in relatiarini'g one or more of the procurements:

S22

The date range of your access request is 30 June 2018 to 11 December 2023. You do not agree to the
removal of the names of anyCASA staff, or third parties contained in the documents.

| have made a decision/fo-impose charges in the amount of $131.94 in relation to your application.
Authority to marethis decision

| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.

Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2

OFFICIAL



OFFICIAL

$131.94. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

1.

agree to pay the charge;

If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

contend that the charge has been wrongly assessed, or should be reduced or not imposed, or
both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge o1 net to impose a
charge. | must consider any relevant reasons, including whether any contentioii itiat payment of the
charge, or part of it, would cause you financial hardship, and whether the givirig,of access to the
documents is in the general public interest or in the interest of a substantiai'section of the public. It is
necessary that you provide evidence of financial hardship, or specify hdw-irie public would benefit
from disclosure if you rely on either of these grounds.

withdraw the request for access to the document concernes!.

If you fail to give CASA notice of any of the above three things within 30 days of the date of this
notice or such further period that CASA allows in writing, your request for access will be taken to
have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limitfariprocessing your request is extended by the period of
time commencing on the day you receiy@'this notice and ending on the day you pay the charge or
the day CASA makes a decision not {¢’jinpose a charge.

Please do not hesitate to contact me if you*have any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Informéition Officer

Advisory and Dré&fting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

8 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Australian Government FOI
Schedule 1

Civil Aviation Safety Authority

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

BASIC DATA ESTIMATE F23/38166
Time taken to do electronic searches, print and tag these documents (minutes) 180
No of relevant documents held electronically (not on registry files)
No of relevant pages in documents held electronically (not on registry files) bel/

Number of relevant registry files

Number of relevant documents on registry files

Number of relevant pages in documents on registry files

Number of exempt pages (electronic AND on registry files) R

Number of pages released with deletions (electronic AND on registry files) ,\\\

Number of third parties to consult[ .~ 0
4

9

Ha\
TASK \\\ TIME COST @ $15
XO (in hours) per hr

AJ
Search and retrieval electronic file searches, including tagging pages (acgql\ge) 3.00 $45.00
Search and retrieval of registry files @ 10 mins per file 0.17 $2.50
Search files and tag relevant pages on registry files (45 mins aver er file) 0.75 $11.25
Pa
_Search & Retrieval Subtotal 3.92 $58.75
.QO TIME COST @ $20
. Q (in hours)
Examine relevant pages for decision making (5 '@‘per relevant page). 6.92
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr{ﬁpage) 0.00
Consult third parties (2 hours per consuitation) 0.00
Preparation and notification of decisi@ hours per 250 relevant pages). 1.33
Subtotal % 8.24
Free decision making time @L\%@O an hour (capped at 5 hours) 5.00
A Examine, Consult & Preparation Subtotal 8.24
™ PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 83

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/38166

Dear $22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 11 December 2023 seeking access to documents ander the Freedom of
Information Act 1982 (the Act). Your request was for:

| seek access, under the FOI Act, to the following documents:

Containing information: (1) about decisions whether each the rfollowing procurements would be
conducted through a limited tender, an open approach c.market or neither; (2) identifying the official
who made that decision; (3) the official’s reasons for.that decision; (4) identifying the official that
assessed each procurement as constituting value Yor inoney; (5) about any declaration of any

” conflict of interest by anvy official in relation to oné.0or more of the procurements:
S

The date range of your access reques@is 30 June 2018 to 11 December 2023. You do not agree to the
removal of the names of any CASA (staff, or third parties contained in the documents.

On 8 December 2023, | madé:a decision to impose charges in the amount of $131.94 in relation to your
application.

On 9 January 2024, you/atcepted these charges.

What you must‘“o now

Payment or $131.94 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $131.94, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by

CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Comiriissioner is an
independent office holder who can review the decisions of agencies and ministers undériitie Act. You do not
need to seek an internal review from CASA before seeking a review by the Informatiornyzommissioner.

The Information Commissioner’s review is free. You must apply to the Informatigin-Commissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner corisjders it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in on4 ‘ef the following ways:

online: https://forms.business.gov.au/smartforms/serdlet/SmartForm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC,_GPO Box 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if youshave any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy;

Freedom of Infefmation Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

9 January 2024

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/35741

s22

Via email: 22
Dearg22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 24 November 2023 seeking access to décuments under the Freedom of
Information Act 1982 (the Act). Your request was for:

A copy of the Civil Aviation Safety Authority’s subriission to the Australian Transport Safety Bureau
in response to its draft Transport Safety Report about Aviation Occurrence Investigation AO-2022-
009

The date range of your access request is 28 August 2023 to 22 November 2023. You do not agree to the
removal of the names of any CASA staff or thirg-parties contained in the documents.

| have made a decision to impose charges in the amount of $22.65 in relation to your application.
Authority to make this decision

| am an officer authorised by @ine Director of Aviation Safety to make decisions about charges applying to
requests for access to docirnents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with sectiory22(1) of the Act.

Your liability to pay,a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge
In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay

$22.65. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for in
detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things within 30 days qgithe date of this
notice or such further period that CASA allows in writing, your request for access‘will be taken to
have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your regtisst is extended by the period of
time commencing on the day you receive this notice and endjng sn the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questiong-ir: relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs®ivision
Civil Aviation Safety Authority

5 December 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Australian Government FOI
Civil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

BASIC DATA ESTIMATE F23/35741 |
Time taken to do electronic searches, print and tag these documents (minutes) 30

No of relevant documents held electronically (not on registry files) (1/
No of relevant pages in documents held electronically (not on registry files) Q)Cb
Number of relevant registry files 1 \‘ )
Number of relevant documents on registry files ,-\1
Number of relevant pages in documents on registry files ?\\14
Number of exempt pages (electronic AND on registry files) O\
Number of pages released with deletions (electronic AND on registry files) '\O‘
Number of third parties to consulfy ’ 0

A

TASK ) N TIME COST @ 515
{s\\ (in hours) per hr
Search and retrieval electronic file searches, including tagging pages (actgl{NBne) 0.50
Search and retrieval of registry files @ 10 mins per file O 0.17
Search files and tag relevant pages on registry files (45 mins avera@er file) 0.75 $11.25
\
Search & Retrieval Subtotal 1.42 $21.25
@V TIME COST @ $20
</\ (in hours) per hr
Examine relevant pages for decision making (5 mins(ee?relevant page). 1.17 $23.33
Exempted pages (5 mins extra per page). 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consultati 0.00
Preparation and notification of decisi@hours per 250 relevant pages). 0.22
Subtotal 1.39
JFree decision making time @S;g@'an hour (capped at 5 hours) 1.39 ($27.81)
N Examine, Consult & Preparation Subtotal 1.39
~ PAGES COST
Photocopies of estimated ieleased docs (incl those with deletions) @ 10c ea 14

Packaging and postage (actual cost)

Photocopying & Postage subtotal

I ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL $22.65




s22

OFFICIAL 4 5

LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/35741

Via email; S22
Dear s22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATIOMNACT 1982

| refer to your email dated 24 November 2023 seeking access to décuments under the Freedom of
Information Act 1982 (the Act). Your request was for:

A copy of the Civil Aviation Safety Authority’s subrizission to the Australian Transport Safety Bureau
in response to its draft Transport Safety Report about Aviation Occurrence Investigation AO-2022-
009

The date range of your access request is 28 August 2023 to 22 November 2023. You do not agree to the
removal of the names of any CASA staff or thirg-parties contained in the documents.

On 5 December 2023, | made a decision to:impose charges in the amount of $22.65 in relation to your
application.

On 5 December 2023, you accept2t these charges.

What you must do now

Payment of $22.65 {CST free) can be made by credit card by completing the attached form and sending
back for processing

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $22.65, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review by the Information Coramissioner.

The Information Commissioner’s review is free. You must apply to the Information Comimiissioner within 60
days of being given notice of the decision. You can ask the Information Commissioner'far an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one of the 6llowing ways:

online: https://forms.business.gov.au/smartforms/serviet/Smaxt¥ orm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC, GPC;30x 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Revie\w is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you have.any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Cfiicer

Advisory and Drafting-3fanch

Legal, International-and Regulatory Affairs Division
Civil Aviation Safety-Authority

12 December 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/34683

Via email:is22
Dearg22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATIONACT 1982

| refer to your email dated 15 November 2023 seeking access to décuments under the Freedom of
Information Act 1982 (the Act). Your request was for:

All correspondence between past and present board members — including the CEQ, the Chair of the
CASA Board and former Chairs of the CASA Board — related to human external cargo operations
(HEC) and/or crocodile egq collecting and/orcroc eggs.

The date range of your access request is 1 July<2020 to 15 November 2023. You do not agree to the
removal of the names of any CASA staff, or ttiird-parties contained in the documents.

| have made a decision to impose charges in the amount of $273.77 in relation to your application.
Authority to make this decision

| am an officer authorised by @ine Director of Aviation Safety to make decisions about charges applying to
requests for access to docinents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with sectiory223(1) of the Act.

Your liability to pay,a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge
In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay

$273.77. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things within 30 days qitfie’ date of this
notice or such further period that CASA allows in writing, your request for access‘will be taken to
have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your regtisst is extended by the period of
time commencing on the day you receive this notice and endjng sn the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questiong:it: relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

12 December 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Australian Government FOI
Ciivil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

BASIC DATA ESTIMATE F23/34683
Time taken to do electronic searches, print and tag these documents (minutes) 920
No of relevant documents held electronically (not on registry files)
No of relevant pages in documents held electronically (not on registry files) le/
Number of relevant registry files 0 q
Number of relevant documents on registry files }éol Y
Number of relevant pages in documents on registry files
Number of exempt pages (electronic AND on registry files) Q
Number of pages released with deletions (electronic AND on registry files) ,\k\

Number of third parties to consult \\V 2
7 -
TASK \\\ - TIME COST @ $15
O (in hours) per hr
§
Search and retrieval electronic file searches, including tagging pages (at%(kme) 1.50
Search and retrieval of registry files @ 10 mins per file 0.00
Search files and tag relevant pages on registry files (45 mins aver@er file) 0.00
~<eerch & Retrieval Subtotal 1.50
\‘0 TIME
. << (in hours)
Examine relevant pages for decision making (5 i@\er relevant page). 10.83
Exempted pages (5 mins extra per page). 8 0.00
Pages released with deletions (3 mins extr%@page) 0.00
Consult third parties (2 hours per consultation) 4.00
Preparation and notification of decisi@ hours per 250 relevant pages). 2.08
Subtotal O\ 16.91
Free decision making time @5@‘(10 an hour (capped at 5 hours) 5.00
A @‘ Examine, Consult & Preparation Subtotal 16.91
X PAGES
Photocopies of estimated released docs (incl those with deletions) @ 10c ea 130

Packaging and postage (actual cost)

Photocopying & Postage Subtotal

ESTIMATED TOTALS
NUMBER OF RELEASED PAGES
TIME (in hours)
TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/34683

Via email: 22
Dearg22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 15 November 2023 seeking access to décuments under the Freedom of
Information Act 1982 (the Act). Your request was for:

All correspondence between past and present board members — including the CEQ, the Chair of the
CASA Board and former Chairs of the CASA Board — related to human external cargo operations
(HEC) and/or crocodile egg collecting and/or.croc eggs.

The date range of your access request is 1 July-2020 to 15 November 2023. You do not agree to the
removal of the names of any CASA staff, or thirta“parties contained in the documents.

On 12 December 2023, | made a decision 1o impose charges in the amount of $273.77 in relation to your
application.

On 12 December 2023, you accetted these charges.

What you must do now

Payment of $273.72¢GST free) can be made by credit card by completing the attached form and sending
back for processina:

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge. If a payment is not finalised within 30 days of the date of this notice or such further period that CASA
allows in writing, your request for access will be taken to have been withdrawn.

Your rights of review

If you disagree with CASA'’s decision to impose a charge or the amount of $273.77, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by

CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the
charge. There is no charge for internal review. You must apply within 30 days of being notified of the
decision, unless CASA extends the application time. You should contact CASA if you wish to seek an
extension. CASA must make a review decision within 30 days. If it does not do so, its original decision is
considered to be affirmed. The review will be carried out by another CASA delegate. An application for
review should be addressed to Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The Information Commissioner is an
independent office holder who can review the decisions of agencies and ministers under iieAct. You do not
need to seek an internal review from CASA before seeking a review by the Information‘Ogrnmissioner.

The Information Commissioner’s review is free. You must apply to the Information/Cemmissioner within 60
days of being given notice of the decision. You can ask the Information Commisgsiener for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge your application in one aife following ways:

online: https://forms.business.gov.au/smartforms/servigt{SmartForm.html?formCode=ICR 10
email: foidr@oaic.gov.au

post: Director of FOI Dispute Resolution, OAIC,*GPO Box 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitate to contact me if you4 Fiave any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Informatian Officer

Advisory and Dzartirig Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

19 December 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/33739

Dear S22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 2982

| refer to your email dated 1 November 2023 seeking access to document¥ tnder the Freedom of
Information Act 1982 (the Act). Your request was for:

Data dump of the PowerBl 'Aviation (ATSB) Occurrences' database for the period specified, and provided in
Microsoft Excel format

The date range of your access request is 1 January 2012(t§ 31 December 2022. You do not require the
names of any CASA staff or third parties contained in _tise documents.

| note that, if released, the document will be in pgistermat even if it is derived from an Excel document.

| have made a decision to impose charges ir{{né amount of $7,870.58 in relation to your application.
Authority to make this decision

| am an officer authorised by the Clirector of Aviation Safety to make decisions about charges applying to
requests for access to documeqts in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1)‘ef the Act.

Your liability to pay a-cidrge

In accordance witli/section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$7,870.58. A breakdown of this charge, as well as the basis on which the assessment is made, is provided
for in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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1. agree to pay the charge;

If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be reduced or not imposed, or
both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce the charge or not to impose a
charge. | must consider any relevant reasons, including whether any contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of a substantial section of the public. It is
necessary that you provide evidence of financial hardship, or specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the document concerned.

If you fail to give CASA notice of any of the above three things within 30 days of the date of this
notice or such further period that CASA allows in writing, your request for accgss will be taken to
have been withdrawn.

Extension of period of processing request

Under section 31 of the Act, the time limit for processing your reguest is extended by the period of
time commencing on the day you receive this notice and endi©gon the day you pay the charge or
the day CASA makes a decision not to impose a charge.

Please do not hesitate to contact me if you have any questionsg.iis relation to your request.
Yours sincerely

Digitally signed by-Paul Hibberd

PaUI Hibber Date: 2023.11.07 15:01:51

+11'00'

Paul Hibberd

Branch Manager Advisory and Drafting

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

7 November 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/32679

Dearg22

REQUEST FOR ACCESS UNDER THE FREEDOM OF INFORMATION ACT 1982

| refer to your email dated 18 October 2023 seeking access to documents_(rider the Freedom of Information
Act 1982 (the Act). Your request was for:

- Current Air Operators Certificate and Foreign Air Transpori Air Operators Certificate for s22

s22
- Surveillance Reports concerning s22 from 01/06/2019 to present
- Documentation retailing to the following aircraft freim (1/06/2019:

* VH-VJT

* VH-VJD

*N137CG

*N138CG

The date range of your access request is¢/ Jsune 2019 to 18 October 2023. You do not require the names of
any CASA staff or third parties contained irrthe documents.

On 31 October 2023, | decided to jssue a practical refusal notice under section 24AA of the Act. At that time,
| explained that the work involvediin processing your request in its current form would substantially and
unreasonably divert the resousces of this agency from its other operations due to its size and broad scope.

On 1 November 2023, youresponded within the consultation period and reduced the scope of your access
request. Your revised-igquest is for:

- CurrentAir-Operators Certificate and Foreign Air Transport Air Operators Certificate for s22

- Surveillance Reports concerning s22 from 01/06/2019 to present
| have made a decision to impose charges in the amount of $141.09 in relation to your application.
Authority to make this decision
| am an officer authorised by the Director of Aviation Safety to make decisions about charges applying to
requests for access to documents in the possession of the Civil Aviation Safety Authority (CASA) in
accordance with section 23(1) of the Act.
Your liability to pay a charge

In accordance with section 29(1) of the Act, | have decided that you are liable to pay a charge in relation to
your request.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10f2
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Preliminary assessment of the amount of the charge

In accordance with section 29(1)(b) of the Act, CASA has undertaken a preliminary assessment of the
amount of the charge you are liable to pay in relation to your FOI request. Accordingly, you are liable to pay
$141.09. A breakdown of this charge, as well as the basis on which the assessment is made, is provided for
in detail at Schedule 1.

What you must do now

In accordance with section 29(1)(f) of the Act, you must, within the period of 30 days from the date of this
notice, notify CASA, in writing of one of the following three things:

1. agree to pay the charge;
If you agree to pay the charges, | will then write to you formally imposing the charge and advise you
how to pay it.

2. contend that the charge has been wrongly assessed, or should be redu¢ad-or not imposed, or

both—that you so contend, giving reasons for so contending; or

If you make such a contention, | must then decide whether to reduce,the charge or not to impose a
charge. | must consider any relevant reasons, including whether ary.contention that payment of the
charge, or part of it, would cause you financial hardship, and whether the giving of access to the
documents is in the general public interest or in the interest of.e(substantial section of the public. It is
necessary that you provide evidence of financial hardship, ¢r specify how the public would benefit
from disclosure if you rely on either of these grounds.

3. withdraw the request for access to the documeat concerned.

If you fail to give CASA notice of any of the abave three things within 30 days of the date of this
notice or such further period that CASA allews in writing, your request for access will be taken to
have been withdrawn.

Extension of period of processing request
Under section 31 of the Act,.th# time limit for processing your request is extended by the period of
time commencing on the day you receive this notice and ending on the day you pay the charge or
the day CASA makes a_dscision not to impose a charge.

Please do not hesitate to cgmiact me if you have any questions in relation to your request.

Yours sincerely

Keeley Phengrasmy

Freedom of Information Officer

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

1 November 2023

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f2
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Civil Aviation Safety Authority Schedule 1

Preliminary charges estimate made under the Freedom of Information Act 1982

Detailed calculation of Keeley Phengrasmy, Freedom of Information Officer

BASIC DATA ESTIMATE F23/32679 |
Time taken to do electronic searches, print and tag these documents (minutes) 60
No of relevant documents held electronically (not on registry files) (1/
No of relevant pages in documents held electronically (not on registry files) Q)Cb
Number of relevant registry files 2\‘ )
Number of relevant documents on registry files ,-’Q
Number of relevant pages in documents on registry files ?\\‘76
Number of exempt pages (electronic AND on registry files) O\
Number of pages released with deletions (electronic AND on registry files) '\O‘
Number of third parties to consulfy ~ 1
TASK 0(5\ TIME
{s\\ (in hours)
Search and retrieval electronic file searches, including tagging pages (actgl{NBne) 1.00
Search and retrieval of registry files @ 10 mins per file O 0.33
Search files and tag relevant pages on registry files (45 mins avera@er file) 1.50
N
Search & Retrieval Subtotal 2.83
@V TIME
</\ (in hours)
Examine relevant pages for decision making (5 mins(ee?relevant page). 6.33
Exempted pages (5 mins extra per page). 0.00
Pages released with deletions (3 mins extra ge) 0.00
Consult third parties (2 hours per consultati 2.00
Preparation and notification of decisi@hours per 250 relevant pages). 1.22
Subtotal 9.55
JFree decision making time @S;g@'an hour (capped at 5 hours) 5.00
N Examine, Consult & Preparation Subtotal 9.55
g PAGES
Photocopies of estimated ieleased docs (incl those with deletions) @ 10c ea 76
Packaging and postage (actual cost)
Photocopying & Postage subtotal S7.

I ESTIMATED TOTALS
NUMBER OF RELEASED PAGES

TIME (in hours)

TOTAL
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LEGAL, INTERNATIONAL AND REGULATORY AFFAIRS
CASA Ref: F23/32679

Dear S22

Access to documents under the Freedom of information Act 1982

| refer to your email dated 18 October 2023 seeking access to documents,ugder the Freedom of Information
Act 1982 (the Act). Your request was for:

- Current Air Operators Certificate and Foreign Air Transpoit Air Operators Certificate for S22

s22

- Surveillance Reports concerning S22 from 01/06/2019 to present
- Documentation retailing to the following aircraft ffam 91/06/2019:

*VH-WJT

* VH-VJD

*N137CG

*N138CG.

The date range of your access request is 1,June 2019 to 18 October 2023. You do not require the names of
any CASA officers of third parties contaiQed‘in the documents.

On 31 October 2023, Ms Phengrasniy gecided to issue a practical refusal notice under section 24AA of the
Act. At that time, she explained that the work involved in processing your request in its current form would
substantially and unreasonablydivert the resources of this agency from its other operations due to its size
and broad scope.

On 1 November 2023, zcoe’ responded within the consultation period / am prepared to revise the scope of the
request to seek accessio the AOCs and Surveillance reports only at this stage’ this same day Ms
Phengrasmy repii¢d that she considered this adequately addressed the practical refusal reason and advised
the processing ©aa recommenced. Your revised request is for:

- Current Air Operators Certificate and Foreign Air Transport Air Operators Certificate fors22
S22
- Surveillance Reports concerning S22 from 01/06/2019 to present

On 1 November 2023, Ms Phengrasmy made a decision to impose charges in the amount of $141.09 in
relation to your application.

On 2 November 2023, you emailed advising that you were happy to pay the charges, but requested as the
FBEU is a not-for-profit organisation could a reduced cost be made available.

Section 29 (Charges) Decision

| have considered your submission for a fee reduction and the grounds for my decision are outlined below in
accordance with section 25D of the Acts Interpretation Act 1901 (Cth).

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 10of4
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Where an applicant contends that a charge should be reduced or waived, CASA has a general discretion to
decide that question. Section 29(5) of the FOI Act requires CASA to consider:

a. whether payment of the charge, or part of it, would cause financial hardship to the applicant or to a
person on whose behalf the application was made, and

b. whether giving access to the document in question is in the general public interest or in the
interest of a substantial section of the public.

In addition to considering these two matters, CASA may consider any other relevant matter and, in particular,
should give genuine consideration to any contention or submission made by an applicant as to why a charge
should be reduced or not imposed.

| have undertaken such consideration, including whether disclosure of a document will advance the objects
of the FOI Act to promote better informed decision making, and increasing scrutiny, discussion;\comment
and review of the Government’s activities.

CASA is also entitled to consider matters that weigh against those relied on by an applicaix, for example,
where:

« the applicant can be expected to derive a commercial or personal beriefit or advantage from being
given access and it is reasonable to expect the applicant to meet all©iypart of the charge

« the documents are primarily of interest only to the applicant afiq-are not of general public interest or
of interest to a substantial section of the public

« the information in the documents has already been.oublished by an agency and the documents do
not add to the public record

« the applicant has requested access to a substantial volume of documents and significant work will
be required to process the request. An agefiey or minister may decide not to impose a charge wholly
or in part, but where the charge is only paritally reduced, it should fully explain and justify the
reduced charge (s 29(8)). If an agency©r minister accepts that disclosure of a document will be in
the general public

The Government’s guidelines on the aracessing of FOI applications states that:

whether payment of a charge will cause financial hardship to an applicant is primarily concerned with
the applicant’s financialicircumstances and the amount of the estimated charge. Financial hardship
means more than @riapplicant having to meet a charge from his or her own resources.

In one example, finanziai hardship was found when payment of the debt would leave the person unable to
provide food, acecrimodation, clothing, medical treatment, education or other necessities. Different hardship
considerations (#ay apply if the request is made by an incorporated body or an unincorporated association.

The Guidelines continue: “An applicant relying on this ground will ordinarily be expected to provide some
evidence of financial hardship. For example, the applicant may rely on (and provide evidence of) receipt of a
pension or income support payment, or provide evidence of income, debts or assets.”

Section 29(5)b) of the FOI Act also requires CASA to consider whether the giving of access to the document
in question is in the general public interest or in the interest of a substantial section of the public. The
guidelines state:

This test will not be satisfied only by a contention that it is in the public interest for an individual with
a special interest in a document to be granted access to it, or that an underlying premise of the FOI
Act is that transparency is in the public interest. An applicant relying on s 29(5)(b) should identify or
specify the ‘general public interest’ or the ‘substantial section of the public’ that will benefit from this
disclosure. This may require consideration of both the content of the documents requested and the

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 20f4
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context in which their public release would occur. ... There is no presumption that the public interest
test is satisfied by reason only that the applicant is a Member of Parliament, a journalist, or a
community or non-profit organisation. It is necessary to go beyond the status of the applicant and to
look at all the circumstances.

In applying the test, CASA will look for a link between granting access to the documents and a derivative
benefit to either the general public interest or a substantial section of the public, and this will depend on the
circumstances. The following examples from the guidelines illustrate circumstances in which the giving of
access may be in the general public interest or in the interest of a substantial section of the public:

» The document relates to a matter of public debate, or to a policy issue under discussion within an
agency, and disclosure will assist public comment on, or participation in, the debate or discussion.

» The document relates to an agency decision that has been a topic of public interest or discussion,
and disclosure of the document will better inform the public as to why or how the decisian was made,
including highlighting any problems or flaws that occurred in the decision making prgoess.

* The document will add to the public record on an important and recurring aspeciyaf agency
decision making.

* The document is to be used for research that is to be published widely.or'that complements
research being undertaken in an agency or elsewhere in the researgircommunity.

* The document is to be used by a community or non-profit orgariisation in preparing a submission to
a parliamentary or government inquiry, for example, on a law\reform, social justice, civil liberty,
financial regulation, or environmental or heritage protecticn\ssue.

In addition to the 2 tests above from s29(5) of the FOI Act,«CASA retains a general discretion to reduce or
not impose a charge.

Decision

On balance, | am not satisfied that the groundg4or the waiver of charges has been made out, either under
the 2 tests in s29(5) of the FOI Act or the,geiveral discretion to reduce or not waive charges.

In reaching this decision, | observe that;

1. While you have noted tRaisyour organisation is not for profit, you have not provided any evidence of
financial hardship arising from the imposition of the charges, or of how the release of the documents
would be in the pudlic interest.

2. |l am unable to disoern, from your request or the nature of the documents you have sought, any
obvious publig interest in releasing the documents.

3. The docuniziits in scope have not been very quickly identified, and considerable processing time is
expected in deciding whether to release the documents and whether any exemptions should be
applied.io the documents.

Consequently, | have made a decision to impose charges as you have not satisfied the requirements of
sections 29(5)(a) and (b) of the Act. | have imposed charges in the amount of $141.09 in relation to your
application.

What you must do now

Payment of $141.09 (GST free) can be made by credit card by completing the attached form and sending
back for processing.

Under section 31 of the Act, the time limit for processing your request will resume on the day you pay the
charge.

Civil Aviation Safety Authority
GPO Box 2005 Canberra ACT 2601 | Telephone: 131 757 30of4
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Your rights of review

If you disagree with CASA’s decision to impose a charge or the amount of $141.09, you can ask for the
decision to be reviewed. There are two ways you can ask for review of a decision, namely internal review by
CASA or external review by the Office of the Australian Information Commissioner (OAIC).

Internal review

You can ask CASA to review its decision to impose a charge and/or the preliminary assessment of the charge.
There is no charge for internal review. You must apply within 30 days of being notified of the decision unless
CASA extends the application time. You should contact CASA if you wish to seek an extension. CASA must
make a review decision within 30 days. If it does not do so, its original decision is considered to be affirmed.
The review will be carried out by another CASA delegate. An application for review should be addressed to
Freedom of Information at the address below:

Freedom of Information

Advisory and Drafting Branch

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

GPO Box 2005

Canberra ACT 2601

Review by the Australian Information Commissioner

You can ask the OAIC to review CASA’s decision to impose a charge. The+information Commissioner is an
independent office holder who can review the decisions of agencies, &fid ministers under the Act. You do not
need to seek an internal review from CASA before seeking a review hy the Information Commissioner.

The Information Commissioner’s review is free. You must apply.to the Information Commissioner within 60
days of being given notice of the decision. You can ask thenformation Commissioner for an extension of
time to apply, and this may be granted if the Information Commissioner considers it is reasonable in the
circumstances.

You must apply in writing and you can lodge yout application in one of the following ways:

online: https://forms.business.goviaé/smartforms/serviet/SmartForm.html?formCode=ICR_10
email: foidr@oaic.gov.au

post: Director of FOI Disputs Resolution, OAIC, GPO Box 5218, Sydney NSW 2001

phone: 02 9284 9666

More information about Information Commissioner Review is available from http://www.oaic.gov.au/freedom-
of-information/foi-reviews.

Please do not hesitatettg Contact me if you have any questions in relation to your request.

Yours sincerzelyy

H Digitally signed by Paul Hibberd
Pa u I H I bber Date: 2023.11.29 11:50:41 +11'00'

Paul Hibberd

Branch Manager, Advisory and Drafting

Legal, International and Regulatory Affairs Division
Civil Aviation Safety Authority

29 November 2023
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