
Document Title File Name Date Created Date Published Date Archived Version Number Status
AAT Case Management Guide: Supportable Impairments NDIA-AAT CM-GDE-001-OBSOLETE January 2023 January 2023 10/09/2024 Not version controlled OBSOLETE
AAT Case Management Guide: Supportable Impairments NDIA-AAT CM-GDE-001-FINAL September 2024 10/09/2024 Not version controlled FINAL
Case Management Guide: Supportable Impairments NDIA-ARB-GDE-001-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide: Assistance Animals NDIA-AAT CM-GDE-002-OBSOLETE January 2023 January 2023 11/09/2024 Not version controlled OBSOLETE
Case Management Guide: Assistance Animals NDIA-ARB-GDE-002-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide: Recovery Coaching NDIA-AAT CM-GDE-003-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide: Recovery Coaching NDIA-ARB-GDE-003-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide: Applied Behavioural Analysis (ABA) NDIA-AAT CM-GDE-004-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide: Applied Behavioural Analysis (ABA) NDIA-ARB-GDE-004-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide: Transport NDIA-AAT CM-GDE-005-OBSOLETE January 2023 January 2023 11/09/2024 Not version controlled OBSOLETE
Case Management Guide: Transport NDIA-ARB-GDE-005-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide: Support Coordination NDIA-AAT CM-GDE-006-OBSOLETE July 2023 July 2023 11/09/2024 Not version controlled OBSOLETE
Case Management Guide:  Support Coordination NDIA-ARB-GDE-006-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Access for Chronic Health Conditions NDIA-AAT CM-GDE-007-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Access for Chronic Health Conditions NDIA-ARB-GDE-007-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Compensation NDIA-AAT CM-GDE-008-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Compensation NDIA-ARB-GDE-008-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Support Workers - Activities Daily Living (ADL) NDIA-AAT CM-GDE-009-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Support Workers - Activities Daily Living (ADL) NDIA-ARB-GDE-009-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Support Workers - After school care/paid family/access to community - swimming/horse riding NDIA-AAT CM-GDE-010-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Support Workers - After school care/paid family/access to community - swimming/horse riding NDIA-ARB-GDE-010-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Capacity Building NDIA-AAT CM-GDE-011-FINAL July 2023 July 2023 Not version controlled FINAL
Case Management Guide:  Capacity Building NDIA-ARB-GDE-011-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Behaviour Supports NDIA-AAT CM-GDE-012-OBSOLETE January 2023 January 2023 17/09/2024 Not version controlled OBSOLETE
Case Management Guide:  Behaviour Supports NDIA-ARB-GDE-012-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Restrictive Practices NDIA-AAT CM-GDE-013-OBSOLETE January 2023 January 2023 17/09/2024 Not version controlled OBSOLETE
Case Management Guide:  Restrictive Practices NDIA-ARB-GDE-013-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Home & Living NDIA-AAT CM-GDE-014-FINAL June 2023 June 2023 Not version controlled FINAL
Case Management Guide:  Home & Living NDIA-ARB-GDE-014-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Vehicle Modifications NDIA-AAT CM-GDE-015-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Vehicle Modifications NDIA-ARB-GDE-015-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Home Modifications NDIA-AAT CM-GDE-016-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Home Modifications NDIA-ARB-GDE-016-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Assistive Technology (AT): Low cost/consumables NDIA-AAT CM-GDE-017-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Assistive Technology (AT): Low cost/consumables NDIA-ARB-GDE-017-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Plan Management NDIA-AAT CM-GDE-018-OBSOLETE June 2023 June 2023 25/07/2024 Not version controlled OBSOLETE
Case Management Guide:  Plan Management NDIA-ARB-GDE-018-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  School Leaver Employment Supports (SLES) NDIA-AAT CM-GDE-019-OBSOLETE January 2023 January 2023 10/09/2024 Not version controlled OBSOLETE
AAT Case Management Guide:  School Leaver Employment Supports (SLES) NDIA-AAT CM-GDE-019-FINAL September 2024 10/09/2024 Not version controlled FINAL
Case Management Guide:  School Leaver Employment Supports (SLES) NDIA-ARB-GDE-019-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Driving Supports NDIA-AAT CM-GDE-020-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Driving Supports NDIA-ARB-GDE-020-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Disability Related Health Supports NDIA-AAT CM-GDE-021-OBSOLETE January 2023 January 2023 10/09/2024 Not version controlled OBSOLETE
AAT Case Management Guide:  Disability Related Health Supports NDIA-AAT CM-GDE-021-FINAL September 2024 10/09/2024 Not version controlled FINAL
Case Management Guide:  Disability Related Health Supports NDIA-ARB-GDE-021-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Justice NDIA-AAT CM-GDE-022-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Justice NDIA-ARB-GDE-022-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Mainstream Interface - Not Aged Care NDIA-AAT CM-GDE-023-OBSOLETE January 2023 January 2023 10/09/2024 Not version controlled OBSOLETE
AAT Case Management Guide:  Mainstream Interface - Not Aged Care NDIA-AAT CM-GDE-023-FINAL September 2024 10/09/2024 Not version controlled FINAL
Case Management Guide:  Mainstream Interface - Not Aged Care NDIA-ARB-GDE-023-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Aged Care NDIA-AAT CM-GDE-024-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Aged Care NDIA-ARB-GDE-024-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Nominees NDIA-AAT CM-GDE-025-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Nominees NDIA-ARB-GDE-025-DRAFT September 2024 Not version controlled DRAFT
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AAT Case Management Guide:  Community Supports NDIA-AAT CM-GDE-026-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Community Supports NDIA-ARB-GDE-026-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Provider Management NDIA-AAT CM-GDE-027-FINAL January 2023 January 2023 Not version controlled FINAL
Case Management Guide:  Provider Management NDIA-ARB-GDE-027-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  DVA NDIA-AAT CM-GDE-028-OBSOLETE January 2023 June 2023 5/09/2023 Not version controlled OBSOLETE
AAT Case Management Guide:  Plan Overspend NDIA-AAT CM-GDE-029-OBSOLETE June 2023 June 2023 25/07/2024 Not version controlled OBSOLETE
Case Management Guide:  Plan Overspend NDIA-ARB-GDE-029-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Model Litigant Obligations NDIA-AAT CM-GDE-030-FINAL June 2023 June 2023 Not version controlled FINAL
Case Management Guide:  Model Litigant Obligations NDIA-ARB-GDE-030-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Independent Expert Review NDIA-AAT CM-GDE-031-OBSOLETE April 2023 April 2023 30/07/2024 Not version controlled OBSOLETE
AAT Case Management Guide:  Access to the NDIS NDIA-AAT CM-GDE-032-FINAL June 2023 June 2023 Not version controlled FINAL
Case Management Guide:  Access to the NDIS NDIA-ARB-GDE-032-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Death of a Participant or Prospective Participant NDIA-AAT CM-GDE-033-FINAL April 2024 May 2024 Not version controlled FINAL
Case Management Guide:  Death of a Participant or Prospective Participant NDIA-ARB-GDE-033-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Criticial Incidents NDIA-AAT CM-GDE-034-FINAL June 2023 June 2023 Not version controlled FINAL
Case Management Guide:  Criticial Incidents NDIA-ARB-GDE-034-DRAFT September 2024 Not version controlled DRAFT
AAT Case Management Guide:  Implied Undertaking NDIA-AAT CM-GDE-035-OBSOLETE June 2023 Unpublished Unpublished Not version controlled OBSOLETE
AAT Case Management Guide:  Complaints Handling NDIA-AAT CM-GDE-036-OBSOLETE August 2023 Unpublished Unpublished Not version controlled OBSOLETE
AAT Case Management Guide:  Decision Making NDIA-AAT CM-GDE-037-FINAL September 2023 September 2023 Not version controlled FINAL
Case Management Guide:  Decision Making NDIA-ARB-GDE-037-DRAFT September 2024 Not version controlled DRAFT
Case Management Guide:  Litigation Supporters NDIA-ARB-GDE-038-DRAFT August 2024 Not version controlled DRAFT
AAT Case Management Guide:  Communicating with Participants NDIA-AAT CM-GDE-038-OBSOLETE June 2023 Unpublished Unpublished Not version controlled OBSOLETE
AAT Case Management Guide:  Managing Unreasonable Behaviour Before the AAT NDIA-AAT CM-GDE-039-OBSOLETE June 2023 Unpublished Unpublished Not version controlled OBSOLETE
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Attachment B: AAT Case Management Guides Topic List. 
1. Supportable Impairments
2. Assistance Animals
3. Recovery Coaching
4. Applied Behavioural Analysis (ABA)
5. Transport
6. Support Coordination
7. Access for Chronic Health Conditions
8. Compensation - Government Regulatory Bodies (DVA, Comcare) , recovery (Insurance

companies) and adjustments (Compensation payouts)
9. Support Workers - Activities Daily Living (ADL)
10. Support Workers – After School Care
11. Capacity Building
12. Behaviour Supports
13. Restrictive Practices
14. Home and Living – SDA, SIL, ILO & MTA
15. Vehicle Modifications
16. Home Modifications
17. Assistive Technology – low cost/consumables
18. Plan Management
19. School Leaver Education Supports (SLES)
20. Driving Supports
21. Disability related health supports
22. Justice
23. Mainstream interface - not Aged Care
24. Aged Care
25. Nominees
26. Community Supports - ss34.1.e and 34.1.f
27. Provider Management
28. Plan Overspend
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